From: Jarrett Agtarap <jagtarap017@gmail.com>

Sent: Monday, May 4, 2020 7:45 PM

To: PUC

Subject: [EXTERNAL] Ref YB Tariff Transmittal #20-0003
Aloha,

My name is Jarrett Agtarap, a resident on the island of Lana’i. | am emailing you in regards to the new changes of Young
Brothers shipping essential vehicles and cargo only. | had purchased my first vehicle at a dealership in Kihei Maui in the
Month of March. The day after my purchase, Young Brothers made the public announcement of shipping essentials only.
| was very saddened and upset because | relied on my vehicle to harvest food for my family while | go hunting and
fishing. It is a major essential for me with the shortage of foods at the stores and the prices sky rocketing, it has made it
necessary for me to go fishing and hunting. | am asking kindly to please lift Young Brothers new policy and continue to
ship personal vehicles to Inter-island for | am in need of my vehicle.

Mahalo
Jarrett Agtarap
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