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November 25, 2020

To: Service List (Non-Docketed)

Re: Commission Request for Feedback from Utilities and the Consumer Advocate on the
Suspension of Termination or Disconnection of Regulated Utility Services Due to
Non-Payment

By Order No. 37125, filed on May 4, 2020, Order No. 37153, filed on May 28, 2020,
Order No. 37189, filed on June 26, 2020,% Order No. 37251, filed on July 31, 2020,* and Order
No. 37284, filed on August 24, 2020,° the Commission determined that "based on the
extraordinary circumstances related to COVID-19, and on the Commission's expedited
investigation into this matter[,]" “all Commission-regulated electric, gas, telecommunications,
water, and wastewater public utilities in the State of Hawaii (“Utilities,” or “Utility,” individually)
shall suspend disconnections of electricity, gas, telecommunications, water, and wastewater
services during the pendency of the Governor's Emergency Proclamation and until otherwise
ordered by the Commission." The Commission also suspended, pending further orders, any and
all rules and provisions of individual utility tariffs that prevent or condition re-connection of
disconnected customers due to non-payment.

10rder No. 37125 (Non-Docketed), "Addressing the Consumer Advocate's Request for
Suspension of Termination or Disconnection of Regulated Utility Services Due to Non-Payment
and/or Assessment of Other Charges During the COVID-19 Pandemic," filed on May 4, 2020
("Order No. 37125").

2Order No. 37153 (Non-Docketed), "Extending Suspension of Termination or
Disconnection of Regulated Utility Services Due To Non-Payment and/or Assessment of Other
Charges Through June 30, 2020," filed on May 28, 2020," filed on May 28, 2020 ("Order
No. 37153").

30rder No. 37189 (Non-Docketed), "Extending Suspension of Termination or
Disconnection of Regulated Utility Services Due To Non-Payment and/or Assessment of Other
Charges Through July 31, 2020," filed on June 26, 2020 ("Order No. 37189").

40Order No. 37251 (Non-Docketed), "Extending Suspension of Termination or
Disconnection of Regulated Utility Services Due To Non-Payment and/or Assessment of Other
Charges Through August 31, 2020," filed on July 31, 2020 ("Order No. 37251").

°Order No. 37284 (Non-Docketed), "Extending Suspension of Termination or
Disconnection of Regulated Utility Services Due To Non-Payment and/or Assessment of Other
Charges Through December 31, 2020," filed on August 24, 2020 ("Order No. 37284").
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Noting that the Governor's Emergency Proclamation continues as stated in the
Fifteenth Proclamation Related to the COVID-19 Pandemic issued on November 16, 2020,°
that the situation related to the COVID-19 Pandemic is evolving both nationally and in Hawaii,
and that the economic impacts of the Pandemic will likely extend well into the future,
the Commission is mindful of the need for both ensuring adequate protections for Hawaii’s utility
customers, as well as the financial integrity of the State’s utilities during and after the Pandemic.

As such, while the suspension of terminations or disconnections for non-payment is
currently set to expire on December 31, 2020, the Commission intends to issue an Order
addressing suspension of disconnections prior to this date. In advance of this forthcoming Order,
the Commission requests feedback from Utilities and the Consumer Advocate on the effects of
the suspension and related customer protections, including any recommendations regarding
process for lifting the suspension. To this end, the Commission poses several questions below
which should be addressed by Utilities and the Consumer Advocate in their comments.
Utilities should also address any other matters which they deem relevant to the Commission’s
decision-making on this issue, and/or recommend any alternative proposals they think the
Commission should consider.

Questions for Utilities
1) Lifting the Suspension of Disconnection for Non-Payment
a) Do you think the Commission should extend the disconnection suspension for all of your
customers beyond December 31, 20207 If so, when do you think the suspension should
subsequently be lifted (e.g., by a specific date, at the end of Pandemic, etc.)?
i) Alternatively, do you think the suspension should end for certain customer classes
before others, and if so, which customer classes, and when?
b) If the suspension is not extended beyond December 31, 2020, would your Utility request
authority to voluntarily suspend disconnections?

2) Financial Impacts on Utilities

a) How many of your Utility customers (of each customer class) have past due balances for
utility service, and what is the total cumulative past due balance for all customers?
Please break out past due balances by timeframe (e.g., past due by less than 30 days,
by greater than 30 days, by greater than 60 days, by greater than 90 days, etc.),
if available.

b) How would an extension of the disconnection suspension for 1 month, 3 months,
or 6 months, respectively, affect the financial condition of your Utility?

¢) What data and/or financial information does your Utility think would be helpful to provide
to the Commission on a going-forward basis to help the Commission continue to make
decisions around disconnection suspension and related issues?

6Governor Ige issued the Fifteenth Supplementary Proclamation on November 16, 2020,
effective through December 31, 2020. Governor's "Fifteenth Proclamation Related
to the COVID-19 Emergency,"” available at: https://governor.hawaii.gov/wp-
content/uploads/2020/11/2011051-ATG_Fifteenth-Proclamation-Related-to-the-COVID-19-
Emergency-distribution-signed. pdf



https://governor.hawaii.gov/wp-content/uploads/2020/11/2011051-ATG_Fifteenth-Proclamation-Related-to-the-COVID-19-Emergency-distribution-signed.pdf
https://governor.hawaii.gov/wp-content/uploads/2020/11/2011051-ATG_Fifteenth-Proclamation-Related-to-the-COVID-19-Emergency-distribution-signed.pdf
https://governor.hawaii.gov/wp-content/uploads/2020/11/2011051-ATG_Fifteenth-Proclamation-Related-to-the-COVID-19-Emergency-distribution-signed.pdf

Service List (Non-Docketed)
November 25, 2020
Page 3

3) Protections for Customers (Including Those Experiencing Financial Hardship)

a) What mechanisms exist, or are you considering implementing, for customers to alert your
Utility that they are experiencing financial hardship or otherwise need special customer
protections related to their utility bill or service?

b) What types of payment plans is your Utility currently offering, or contemplating offering, to
customers? Please include information regarding the proposed minimum and maximum
lengths of these payment plans, including those that may be established specifically for
vulnerable customers (e.g., customers experiencing financial hardship, low-income
customers, customers with special medical needs, etc.).

c) What, if any, specific customer protections is your Utility offering or contemplating offering
to vulnerable customers (e.g., customers experiencing financial hardship, low-income
customers, customers with special medical needs, etc.)?

d) Are there other specific customer protections that you think should be extended or
newly implemented?

4) Customer Engagement

a) What communications regarding the disconnection suspension and other customer
protections (including those provided by outside sources, such as COVID-19 relief funds)
have you provided to your customers during the Pandemic?

b) When and how is your Utility planning to notify customers, if you have not already,
that they are at risk for disconnection or termination of regulated utility services upon the
lifting of the suspension?

¢) How is your Utility communicating payment plans (or, planning to communicate payment
plans) and other options to customers who are at risk for disconnection? Are you currently
conducting, or planning to conduct, this outreach prior to any lifting of the suspension?

Follow-Up Actions

Utility and Consumer Advocate comments on these items should be filed with the
Commission by Wednesday, December 9, 2020, and should reference this letter
(i.e., “November 25, 2020 Commission Request for Feedback from Utilities and the
Consumer Advocate on the Suspension of Termination or Disconnection of Regulated Utility
Services Due to Non-Payment”).

The Commission reiterates that these comments should address the questions identified
above and include any other feedback on how the disconnection suspension has affected the
applicable Utility and its customers. Utilities should also address any other matters which they
deem relevant to the Commission’s decision-making on this issue, and/or recommend any
alternative proposals that they think the Commission should consider. The Commission intends
to issue an Order addressing further suspension of disconnection and related issues by
December 31, 2020.
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MARK PAVOL
X2COMM, INC.

dba DC COMMUNICATIONS
mark@x2comm.com

MARK PAVOL

REGULATORY MANAGER

YMAX COMMUNICATIONS CORP.
regulatory@ymaxcorp.com

ACCESS POINT, INC.
mike.winston@aqtt.net

MARK HAMILTON
AVAYA CLOUD INC.
markhamilton@avaya.com

BOOMERANG WIRELESS, LLC
dba ENTOUCH WIRELESS
jrcarter@readywireless.com

RAYMOND VALME
DIAL WORLD COMMUNICATIONS, LLC
ray@dialworldcom.com

MARK LAMMERT
FLASH WIRELESS, LLC
mark@-csilongwood.com

LANCE STEINHART
GLOBAL CONNECTION INC. OF
AMERICA
dba STANDUP WIRELESS
info@telecomcounsel.com

JOHN PRINNER

GRANITE TELECOMMUNICATIONS, LLC
(COR)

taxdept@granitenet.com

CURTIS CHURCH

AMERICAN BROADBAND AND
TELECOMMUNICATIONS COMPANY

cchurch@ambt.net

BCN TELECOM, INC. (COR)
contact@nationwiderequlatorycompliance.c
om

SHANE BRIDGES
CONTROLLER
CONSUMER CELLULAR,
INCORPORATED
tax@consumercellular.com

ALISON MINEA
DISH WIRELESS L.L.C.
alison.minea@dish.com

JOE TOPEL

REGULATORY MANAGER

FRANCE ELECOM CORPORATE
SOLUTIONS L.L.C. (COR)

joe.topel@orange.com

JARAD BACKLUND

BUSINESS CONTROLLER
GOOGLE NORTH AMERICA INC.
fi-compliance@google.com

THOMAS PAOLUCCI

CONTROLLER

HAWAIIAN TELCOM SERVICES
COMPANY, INC. (COR)

Tom.Paolucci@cinbell.com

HELLO MOBILE TELECOM LLC
req@glinkmobile.com

SAM OLAWAIYE
INREACH INC.
tax.dept@garmin.com
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MASAHIRO FURUYA
EXECUTIVE VP
KDDI AMRICA, INC.
ga@kddia.com

AMY RAY
METROPCS CALIFORNIA, LLC
Taxops@T-Mobile.com

GENNARO ISABELLA
SENIOR TAX ANALYST
ONSTAR, LLC
tamika.mayes@gm.com

JOSE L. SOLANA

PRESIDENT

PINNACLE TELECOMMUNICATIONS
GROUP, LLC

joe@gsaudits.com

PURETALK HOLDINGS, LLC
mark@csilongwood.com

PAUL LAPIER
IM TELECOM, LLC

dba INFINITI MOBILE
plapier@infinitimobile.com

LISA WILLIS
K G COMMUNICATIONS, INC.
lisa@kgcomm.net

LUNAR LABS, INC.
info@joinlunar.com

MITEL CLOUD SERVICES, INC. (COR)
scockerham@telecompliance.net

GLENN P. STORY

CHIEF FINANCIAL OFFICER
PATRIOT MOBILE, LLC
glenn@eoscell.com

RICHARD PELLY
PLINTRON TECHNOLOGIES USA LLC
richardpelly@plintronamericas.com

READY WIRELESS, LLC
dba AFFINITY CELLULAR
dba CLUB CELLULAR

jrcarter@readywireless.com

REPUBLIC WIRELESS, INC.
requlatory@republicwireless.com

NATHAN JOHNSON
CHIEF EXECUTIVE OFFICER
SAGE TELECOM COMMUNICATIONS,
LLC
dba TRUCONNECT
scockerham@telecompliance.net

HEATHER DOBSON
SPECTRUM MOBILE, LLC
taxrequlatory@charter.com

STS MEDIA, INC.
dba FREEDOMPOP
orvin@gsaudits.com

ENRIQUE LANDIVAR
TELEFONICA USA, INC.
enrique.landivar@telefonica.com

ELENA THOMASSON
TEMPO TELECOM, LLC
elena.thomasson@birch.com

BETH BRANDENSTEIN
THE PEOPLE'S OPERATOR USA, LLC
beth@gsaudits.com

AMANDA GUCICH
ROK MOBILE, INC.
promano@rokmobile.com
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SELECTEL, INC.
dba SELECTEL WIRELESS
oflaherty.matt@agmail.com

DARRIN PFANNENSTIEL, ESQ.
STREAM COMMUNICATIONS, LLC
darrin.pfannenstiel@streamenerqgy.net

TACHIBANA ENTERPRISES, LLC

sli@tachibana.com

TELRITE CORPORATION
mark@csilongwood.com

EILEEN BAYERS
THE LIGHT PHONE, INC.
eileen@thelightphone.com

CHRISTINA MEYERING
TING INC.
cmeyering@tucows.com

CHESLEY DILLION
VP - CORP. TAX

TRACFONE WIRELESS, INC.

dba SAFELINK WIRELESS
mmontenegro@tracfone.com

GARY JOSEPH
MANAGER

WIMACTEL, INC. (COR)
jmackenzie@goviiz.com

ANDREW M. LANCASTER
MANAGER

VIRGIN MOBILE USA, L.P.
andy.m.lancaster@sprint.com

JONATHON FRANCIS
WING TEL INC.
jonathon@wingalpha.com
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SUSAN COCKERHAM
365 WIRELESS LLC
scockerham@telecompliance.net

STEVE DELGADO
CONSULTANT - TAX
CELLCO PARTNERSHIP
dba VERIZON WIRELESS
steve.delgado@gmail.com

GERALD GUARDIOLA
CRICKET WIRELESS LLC
0g009y@att.com

GERALD GUARDIOLA
NEW CINGULAR WIRELESS PCS, LLC
09009y @att.com

WENDY HEE
PA MAKANI LLC

dba SANDWICH ISLES WIRELESS
wendyh@waimana.com

ANDREW M. LANCASTER
MANAGER
SPRINTCM, INC.

dba SPRINT PCS
andy.m.lancaster@sprint.com

GARY FINKEL
ALLIANT TECHNOLOGIES, L.L.C.
afinkel@allianttech.com

KIRK IYAMA
COMCAST OTR1, LLC
kirk_iyama@cable.comcast.com

JAMES TATE

GENERAL MANAGER

EXCELLUS COMMUNICATIONS, LLC
jim.tate@seniortechllc.com
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MARY T. BULEY

SENIOR REGULATORY MANAGER
ONVOY SPECTRUM, LLC
mary.buley@onvoy.com

ISSA ASAD
Q LINK WIRELESS LLC
issa@aqlinkwireless.com

AMY RAY

T-MOBILE WEST LLC
dba T-MOBILE

Amy.Ray@T-Mobile.com

GARY GRINHAM
UVNV, INC.

dba MINT MOBILE
ggrinham@ultra.me

BLAIR ROSENTHAL

ASSISTANT GENERAL COUNSEL
VODAFONE US INC.
blair.rosenthal@vodafone.com

STEVE DELGADO
VISIBLE SERVICE LLC
steve.delgado@verizon.com

THOMAS SELBY, VICE PRESIDENT
ATC MAKENA WWTP SERVICES CORP.
tselby@makenagbc.com

LEE MANSFIELD, MANAGER

SARAH LEEPER, ESQ.

DEMETRIO A. MARQUEZ, PARALEGAL IV

HAWAII - AMERICAN WATER COMPANY
(HAWAII KAl OPERATIONS)

lee.mansfield@amwater.com

sarah.leeper@amwater.com

demetrio.marguez@amwater.com
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LEE MANSFIELD, MANAGER

SARAH LEEPER, ESQ.

DEMETRIO A. MARQUEZ, PARALEGAL IV

HAWAII - AMERICAN WATER COMPANY
(MAUNA LANI OPERATIONS)

lee.mansfield@amwater.com

sarah.leeper@amwater.com

demetrio.marqguez@amwater.com

ROBERT STOUT

ACCOUNTING MGR.

HAWAII WATER SERVICE COMPANY,
INC. - PUKALANI WASTEWATER
DISTRICT

rstout@hawaiiwaterservice.com

HOLLY GANDIA
HOH UTILITIES, LLC
holly@mskauai.com

PAULUS SUBRATA

VICE PRESIDENT

KAPALUA WASTE TREATMENT
COMPANY

psubrata@ mlpmaui.com

JAY M. UYEDA

VP OF DEVELOPMENT

KAUPULEHU WASTE WATER COMPANY
juyeda@hualalairesort.com

ROBERT STOUT
KEAUHOU COMMUNITY SERVICES, INC.
Rstout@hawaiiwaterservice.com

LINDSAY CRAWFORD

SENIOR MANAGER OF PLANNING &
ENGINEERING

KUKUI'ULA SOUTH SHORE COMMUNITY
SERVICES LLC

Icrawford@kukuiula.com
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GARRET TOKUDA

SENIOR VP, FINANCE

MANELE WATER RESOURCES, LLC
gtokuda@pulamalanai.com

LISA M. MARSH
MOSCO, INC.
tsvetin@molokairanch.com

JOSEPH GIANNINI
DIRECTOR-HOSPITALITY ACCOUNTING
TURTLE BAY WASTEWATER
TREATMENT, LLC
jgiannini@revantage.com

ROBERT STOUT
ACCOUNTING MGR.
WAIKOLOA SANITARY SEWER
COMPANY, INC.
dba WEST HAWAIl SEWER COMPANY
Rstout@hawaiiwaterservice.com

CANDICE MEYER

WAIMEA WASTEWATER COMPANY, INC.

mey.c@pri-hi.com

JOHN K. NEWTON
AQUA PUHI, LLC

dba PUI SEWER & WATER COMPANY
pswmail@aquaengineers.com

MITCH SILVER
KALAELOA WATER CO., LLC
alex.dosen@huntcompanies.com

ROBERT STOUT
ACCOUNTING MANAGER

KONA WATER SERVICE COMPANY, INC.

Rstout@hawaiiwaterservice.com
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BRAD SUIZU

SECRETARY & MANAGER

PRINCEVILLE UTILITIES COMPANY, INC.
bsuizu@princeville.com

SHARI SAKAMOTO
PUNALU'U WATER & SANITATION CORP.
shari.sakamoto@robertshawaii.com

KISAN JO
SOUTH KOHALA WATER CORPORATION
d.hwang@princehawaii.com

ROBERT STOUT

ACCOUNTING MANAGER

WAIKOLOA RESORT UTILITIES, INC.
dba WEST HAWAII UTILITY COMPANY

Rstout@hawaiiwaterservice.com

OLIVIA MAKI
HANA WATER SYSTEMS, LLC - SOUTH
omaki@biologicalcapital.com

OLIVIA MAKI
HANA WATERSYSTEMS, LLC — NORTH
omaki@biologicalcapital.com

ROBERT STOUT

ACCOUNTING MANAGER

HAWAII WATER SERVICE COMPANY,
INC. - KAANAPALI OPERATION

Rstout@hawaiiwaterservice.com

KATHERINE DRAGO

PRESIDENT

HAWAIIAN BEACHES WATER COMPANY,
INC.

kateprescott78@hotmail.com

PAULUS SUBRATA

VICE PRESIDENT

KAPALUA WATER COMPANY
psubrata@mlpmaui.com
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JAY M. UYEDA

VP OF DEVELOPMENT
KAUPULEHU WATER COMPANY
juyeda@hualairesort.com

JOHN R. ORD

CHIEF FINANCIAL OFFICER

KEALIA WATER COMPANY HOLDINGS
LLC

kealiamail@aguaengineers.com

TOM HITCH

PRESIDENT

KILAUEA IRRIGATION CO., INC.
tomahitch@earthlink.net

WILLIAM L. MOORE

KRWC CORP. - KOHALA RANCH WATER
COMPANY

billmoore@hawaii.rr.com

LANCE K. PAGADOR
LAIE WATER COMPANY, INC.
pagadorl@hawaiireserves.com

GARRET TOKUDA
SENIOR VP, FINANCE
LANAI WATER CO., INC.
gtokuda@pulamalanai.com

GLENN TREMBLE

MANAGER

LAUNIUPOKO IRRIGATION COMPANY,
INC.

glenn@westmauiland.com

GLENN TREMBEL

VP OPERATIONS

LAUNIUPOKO WATER COMPANY, INC.
glenn@westmauiland.com
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LISA M. MARSH

CONTROLLER

MOLOKAI PUBLIC UTILITIES, INC.
tsvetin@molokairanch.com

TAYLOR MOWER
NORTH SHORE WATER COMPANY, LLC
tmower@kennedywilson.com

GLENN TREMBLE

VP OPERATIONS MANAGER
OLOWALU WATER COMPANY, INC.
glenn@westmauiland.com

ROBERT STOUT

ACCOUNTING MANAGER

WAIKOLOA WATER COMPANY, INC.
dba WEST HAWAIl WATER COMPANY

Rstout@hawaiiwaterservice.com

LISA M. MARSH
WAI'OLA O MOLOKAI, INC.
tsvetin@ molokairanch.com

ROBERT E. STRAND, ESQ.
CARLSMITH BALL LLP
rstrand@carlsmith.com

PETER Y. KIKUTA

THOMAS W. WILLIAMS

GOODSILL ANDERSON QUINN & STIFEL
LLP

pkikuta@goodsill.com

twilliams@goodsill.com

BRUCE NAKAMURA

JOSEPH A. STEWART
KOBAYASHI SUGITA & GODA
ban@ksglaw.com
jas@ksglaw.com
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KRIS N. NAKAGAWA

LIANNA FIGUEROA

MORIHARA LAU & FONG
KNakagawa@moriharagroup.com

Ifigueroa@moriharagroup.com

SANDRA-ANN Y.H. WONG

ATTORNEY AT LAW, A LAW
CORPORATION

sawonglaw@hawaii.rr.com

DOUGLAS CODIGA
SCHLACK ITO, LLC
dcodiga@schlackito.com

PAMELA J. LARSON
DAVID Y. NAKASHIMA
JEFFREY T. ONO
WATANABE ING LLP
PLarson@wik.com
DNakashima@wik.com
JOno@wik.com

14


mailto:KNakagawa@moriharagroup.com
mailto:lfigueroa@moriharagroup.com
mailto:sawonglaw@hawaii.rr.com
mailto:dcodiga@schlackito.com
mailto:PLarson@wik.com
mailto:DNakashima@wik.com
mailto:JOno@wik.com

FILED

2020 MNow 25 P 1455

PUBLIZ UTILITIES
CORRISSICN

The foregoing document was electronically filed with the State of Hawaii Public Utilities
Commission's Document Management System (DMS).



