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December 9, 2020

The Honorable Chairman and Members of
the Hawaii Public Utilities Commission

Kekuanaoa Building

465 South King Street, Room 103

Honolulu, Hawaii 96813

Dear Commissioners:
RE Commission Request for Feedback from Utilites and the

Consumer Advocate on the Suspension of Termination or Disconnection of
Regulated Utility Services Due to Non-Payment

The Division of Consumer Advocacy (“Consumer Advocate”) received the
Commission’s November 25, 2020 Request for Feedback from Utilities and the
Consumer Advocate on the Suspension of Termination or Disconnection of Regulated
Services Due to Non-Payment (“11/25 Letter’). The Commission’s 11/25 Letter
requested feedback and utility information regarding potentially suspending or terminating
the COVID-19 pandemic utility moratorium on disconnections due to non-payment.
Although the directed questions within the letter largely apply to regulated utilities, the
Consumer Advocate provides the following comments and recommendations:

1) Extend the moratorium and, if not extended for the duration of the
pandemic, the moratorium should be extended for, at a minimum, three
more months;

2) Require utilities to provide monthly standardized data to assist the
Commission in determining next steps regarding appropriate regulatory
measures;

3) Request each utility to develop plans to address protections and/or
measures for customers that may need additional assistance, including
exploration of debt forgiveness plans, and to have a customer outreach plan
to help customers understand their options; and

4) Open a docket to serve as a repository for all the data and filings to promote
efficiency and transparency.
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The current moratorium, which largely adopted the Consumer Advocate’s request
for certain forms of ratepayer relief during the ongoing COVID-19 pandemic,’ established
a moratorium on the termination of service due to non-payment and other related actions
“during the pendency of the Governor's Emergency Proclamation, and until otherwise
ordered by the Commission”? and is set to expire on December 31, 2020.3

In the Commission’s 11/25 Letter, the Commission indicates that, since the
moratorium is set to end on December 31, 2020, it “intends to issue an Order addressing
suspension of disconnections prior to this date.” In the 11/25 Letter, the Commission set
forth a number of questions to help the Commission’s deliberations on this matter. The
Commission set forth four general areas of questions for the utilities: 1) Lifting the
suspension of disconnection for non-payment; 2) Financial impacts on utilities; 3)
Protections for customers (including those experiencing financial hardship); and 4)
Customer engagement.

Even though the Commission did not direct any specific questions to the

Consumer Advocate, the Consumer Advocate is offering the following comments within
the same general areas identified for the utilities.

Lifting the suspension of disconnection for non-payment.

The Consumer Advocate believes that the Commission should extend the
moratorium beyond December 31, 2020. The primary reasons that the
Consumer Advocate recommends a further extension is: 1) Hawaii’'s economy,
businesses, and residents are still struggling with the continuing impact of the pandemic
and an extension would provide continued relief; 2) the extension would allow the
Commission to receive additional information, analyze the data, and determine the next
best steps; 3) utilize the additional time to have well-developed customer measures and
outreach implemented; and 4) the additional time would also allow additional time for the
United States Congress to work on a federal aid package that may provide assistance for
utility payments.

1 The Consumer Advocate filed a letter with the Commission on April 23, 2020, urging the
Commission to file an order to temporarily suspend the authority of regulated companies to
terminate or disconnect services due to non-payment, assess any charges or fees related to late
payments, interest on outstanding balances, or similar charges during the ongoing COVID-19

pandemic.
2 Order No. 37125, at 4.
3 Order No. 37153 filed on May 28, 2020 extending the moratorium to June 30, 2020; Order

No. 37189 filed on June 26, 2020 extending the moratorium to July 31, 2020; Order No. 37251 filed
on July 31, 2020 extending the moratorium to August 31, 2020; Order No. 37284 filed on
August 24, 2020, extending the moratorium to December 31, 2020.

4 The Commission’s 11/25 Letter, at 2.
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Hawaii’'s unemployment rate is still one of the worst in the country and although
the COVID-19 infection rate in Hawaii is lower than most states, the economic recovery
and emergency will require a much longer recovery.® Although a minority of states still
have mandatory statewide COVID related moratoriums in place,® 29 states have existing
seasonal moratoria protecting customers from disconnections over the winter months.”
National Energy Assistance Directors Association (“NEADA”) estimates that 40% of the
US population was still covered by COVID related disconnection moratoriums at the end
of October.82 However, 51% of the population is protected by remaining COVID related
moratoria or existing seasonal date-based moratoria. An additional 33% of the population
is protected by temperature-based disconnection moratoriums. Additionally, the majority
of states have categorial moratoria for households with infants, health or medical need,
or are on or negotiating a payment plan.

If the Commission lets the moratorium end in December, Hawaii would reverse
course from one of the ten protective states, to one of the ten least protective states. Not
only would Hawaii not have a statewide policy on COVID related disconnections, but we
would also be one of ten states with no seasonal, winter protections. Most concerningly,
Hawaii has no other statewide categorical protections.®

As already noted, the COVID-19 emergency persists and Hawaii’'s population is
still suffering from extreme levels of unemployment and economic recession. Further,
utilities granted authority to use deferred accounting treatment for COVID related
expenses to be treated as regulatory assets are requesting extensions,’® and the
Consumer Advocate urges the Commission to consider the need for a balanced
approach. If the utilities are going to be allowed extensions to continue tracking COVID
related expenses, the Commission should, at a minimum, also assist customers by having

5 https://www.hawaiipublicradio.org/post/hawaiis-unemployment-rate-ties-third-worst-
nation#stream/0.

6 See https://www.naruc.org/compilation-of-covid-19-news-resources/map-of-disconnection-
moratoria/; states include Arkansas, California, District of Columbia, Hawaii, New Hampshire, New
Jersey, New Mexico, New York, Virginia, Washington.

7 https://liheapch.acf.hhs.gov/Disconnect/disconnect.htm.
8 https://neada.org/wintercovid19moratoriums/.
9 This is based on the LIHEAP disconnection webpage, Florida is the only other state that offers no

other protections.

10 See Docket No. 2020-0069, HECO letter to the Commission, filed on December 3, 2020, and
Docket No. 2020-0083, Hawaii Gas letter to the Commission, filed on December 4, 2020. In
HECO’s letter filed in Docket No. 2020-0069, HECO pointed out the persistent effects of the
pandemic on customers and that “no one knows or can predict with any certainty when the
pandemic and its impact will subside.” (at 1)


https://www.hawaiipublicradio.org/post/hawaiis-unemployment-rate-ties-third-worst-nation#stream/0
https://www.hawaiipublicradio.org/post/hawaiis-unemployment-rate-ties-third-worst-nation#stream/0
https://www.naruc.org/compilation-of-covid-19-news-resources/map-of-disconnection-moratoria/
https://www.naruc.org/compilation-of-covid-19-news-resources/map-of-disconnection-moratoria/
https://liheapch.acf.hhs.gov/Disconnect/disconnect.htm
https://neada.org/wintercovid19moratoriums/
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the moratorium extended.' Thus, the Consumer Advocate requests the statewide
moratorium on involuntary disconnections be extended for all customers. This is
especially important given how little information we have regarding the impacts of
COVID-19 on customers and utilities.

In terms of the Commission’s question about how much longer the moratorium
should be extended, the Consumer Advocate offers that there is a range of possible
suggestions, such as until the end of the pandemic. As the Commission is likely aware,
the City Council of the City and County of Honolulu (“Council”’) adopted Resolution 20-
183, Urging the Hawaii Public Utilities Commission and the Hawaiian Electric Company,
Inc., to Extend the Moratorium on Electric Service Disconnections for Non-Payment for a
Reasonable Period of Time After the State has Re-opened to Tourism or the Declaration
of the State of Emergency Has Ended. The Consumer Advocate believes that having the
moratorium end at the same time that the pandemic is deemed over has merit because it
would avoid the need for multiple extension orders and would represent a sound reason
why the moratorium should end.

The Consumer Advocate acknowledges, however, that a balance of the utilities’
and customers’ financial needs will be considered by the Commission. If the termination
of the moratorium will not be tied to the end of the pandemic, the Consumer Advocate
urges the Commission to adopt clearly established metrics that support when the
moratorium will be modified or end so that both customers and utilities are able to
understand what to expect and why. For that reason, the Consumer Advocate has
concerns with the notion that customers’ protections may be limited to whether the
applicable utility might choose to voluntarily suspend disconnections. Without clear
metrics and parameters, the Consumer Advocate is concerned with the potential
confusion and frustration that customers may experience if one of their utility service
providers chooses to voluntarily suspend disconnections while another one will not. As
will be discussed, however, the Consumer Advocate believes that the Commission could
establish different approaches to address the current moratorium but emphasizes that the
approaches should be based on sound analysis.

The Need for Uniform Detailed Information from the Utilities (to help answer the
second and third areas of questions).

Regardless of the length of the extension of the moratorium, one of the most
important steps the Commission can take is to require all utilities to provide data for the
Commission to support an informed decision about when to end the moratorium and how
it could be modified or ended. The Consumer Advocate notes that, besides asking when
the moratorium should be lifted, the Commission asked the utilities, in the alternative, for

" The Consumer Advocate urged the Commission to consider a balanced approach to allowing
utilities to continue deferring expenses for possible recovery from consumers and the extension of
a moratorium of disconnections for consumers in its November 23, 2020 letter filed in Docket
No. 2020-0069.
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comments on whether the “suspension should end for certain customer classes before
others, and if so, which customers, and when?”'?> The Consumer Advocate believes that
data should be provided to support any finding about “when” and “why” the protection for
certain classes should end. The Consumer Advocate contends that, in order to avoid the
possible appearance of discrimination or arbitrariness, the Commission should require
the provision of data to help inform any decisions on the end or modifications of the
moratorium. Data related to the financial condition of the utilities (the Commission’s
second area of questions — Financial Impacts on Utilities) as well as some of the
Commission’s questions related to protections for customers (the third area of
questions — Protections for Customers Including Those Experiencing Financial Hardship)
should be provided and not just comments.

Thus, the Consumer Advocate urges the Commission to require the utilities to
provide standardized monthly information for 2020.® In addition, whether the
Commission extends the moratorium in some form or ends the moratorium, the utilities
should continue to provide monthly data throughout the ongoing pandemic until the
Commission determines that the data is no longer needed.’ This will allow the
Commission to monitor the status of customers and utilities throughout the pandemic. In
addition, the Consumer Advocate requests that the Commission either open a separate
docket to house such data or to require that this data be filed in a docketed proceeding.'®
By having the data in a docket, this will facilitate transparency, ease of access, and help
the legislature, agencies, and the public to access the data as well and to assist in
informed policy decisions.

Consistent with the Consumer Advocate’s recommendations, it should be noted
that on October 30, 2020, nine US Senators wrote a letter to Duke Energy that stated, “[i]t
is imperative that Congress have access to complete data on the effect of the coronavirus
pandemic on utility services provision, in order to protect families and our children’s future.
Given the number of utility companies and patchwork of state regulations, collecting
complete and accurate data is nearly impossible.”'® Additionally, the National Consumer
Law Center (“NCLC”) states that “[m]ost states do not require electric or gas service

12 11/25 Letter, at 2.

13 To be clear, the Consumer Advocate is recommending that monthly data for all of 2020 — not just
from November forward — should be provided.

14 While the Consumer Advocate is recommending that monthly data be provided, the
Consumer Advocate defers to the Commission whether such data should be provided on a monthly
basis or on a less frequent basis (e.g., quarterly reports that provide the monthly data).

15 The Consumer Advocate appreciates that the Commission has placed the relevant Commission
orders and letters on its website but the Consumer Advocate is concerned about the access to the
filings responding to the Commission’s 11/25 Letter as well as any additional data that may be filed
by the utility companies. The Consumer Advocate believes that it would be reasonable to have
this information readily accessible through the Commission’s document management system.

16 https://www.banking.senate.qgov/download/letter-to-duke.
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providers to report the key data points needed to determine the extent to which residential
customers are affordably accessing and retaining essential utility service. Understanding
affordability and home energy security challenges that stem not only from utility bills, but
also from credit and collection protocols, requires more than raw service disconnection
numbers.”"”

The data requested by the Senate and NCLC includes:

Total number of customers;

Number of customers charged late payment fees;

Number of customers who paid the late fees;

Dollar value of late fees billed, paid, or waived;

Number of service termination/disconnection notices issued to customers

for nonpayment of bills;

Number of customers disconnected for nonpayment of bills;

Number of service restorations for customers disconnected for nonpayment

of bills;

8. Number of customers that became eligible for disconnection due to
nonpayment of bills but were not disconnected;

9. Average time in between service disconnection for nonpayment of bills and
service restoration;

10.  Number of customers in arrears by vintage (30-60 days, 60-90 days, etc.);

11.  Total dollar amount and average dollar amount in arrears;

12.  Number of accounts and dollar values in arrears by age of arrears (30-60
days, 60-90 days, etc.);

13.  Average and median monthly bills and standard monthly usage;

14.  Dollar value of level of security deposits collected;

15.  Number of security deposits collected;

16.  Number of new deferred payment agreements entered into;

17.  Average repayment term of new deferred payment agreements;

18.  Successfully completed deferred payment agreements;

19.  Average repayment term of payment agreements; and

20. A description and utilization statistics on customer assistance programs.

arhLON=

N

NCLC additionally states that, “Getting a clearer picture requires obtaining monthly
data - for both general residential customers and identified low-income residential
customers - at a minimum... by zip code.”

In a COVID-19 informational briefing with the Hawaii State House of
Representatives on November 24, 2020, Representatives pushed Hawaii Energy to do
more to access necessary data from HECO to support customers and prove to the
legislature that those most in need were getting support.

17 http://bit.ly/brief-covid-19-data.
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Currently, the Hawaii Commission requires quarterly COVID related reports from
utilities; however, the data received is not uniform and contains so much variation that
comparison of both financial and customer impacts across companies and utility sectors
is virtually impossible. The Consumer Advocate has included Attachment 1 to illustrate
the diversity of the information received. For example, while costs, savings, grants/loans,
bad debt should be fairly standard to comply with the Commission’s previous orders,
some companies are not including this data or merely including percentages rather than
actual values. Additionally, financial condition data has ranged from a single line item of
percentage of “lost revenues” compared to the previous year, to detailed monthly sales
and DSC ratios. Even subsidiaries of the same company are offering different reports
between their companies and between quarters.

It is clear that all parties would benefit with more detailed and uniform information.
NCLC has supported several state’s standardized reporting forms including those used
in California,'® Pennsylvania,’® lowa,?° and Ohio?' (Ohio’s payment plan reporting also
Attached). For that reason, the Consumer Advocate urges the Commission to consider
requiring all of the above data on a monthly basis. In addition, the relevant customer
information should also be provided by customer class. The Consumer Advocate
contends that most of the identified data sets should be kept by businesses whether they
are large or small; regulated or unregulated. While some of the data may not normally
be kept, the Consumer Advocate contends that the identified data, in conjunction with
financial data that the utilities should already be filing with the Commission, will be integral
in making informed decisions about when to end the moratorium, how to modify and/or
end the moratorium, the financial condition of the utilities, and consumer protections. The
Consumer Advocate believes that once that data has been provided, the Commission
and other stakeholders will be better able to assess some of the following:

- The existing customer accounts receivable (“A/R”) balance in arrears (e.qg.,
past due beyond 60 days);

- The number of customer accounts associated with the A/R balance in
arrears;

- The number of customers that could, without the moratorium, be
disconnected;

- A description of each payment plan offered and the terms for each payment
plan;

- The number of customers who have already entered into each available
payment plan;

- The relative magnitude of the A/R balance in arrears to the utility’s average
monthly billings; and

18 https://www.nclc.org/sce-quarterly-disconnect-report-2018g4 excel-version.
19 http://www.puc.state.pa.us/General/publications reports/pdf/EDC NGDC UniServ_Rpt2018.pdf.
20 https://www.nclc.org/iowa-moratorium-report-dec-2019.

21 Attached but see also https://www.nclc.org/pipp-metrics-report-template.


https://www.nclc.org/sce-quarterly-disconnect-report-2018q4_excel-version
http://www.puc.state.pa.us/General/publications_reports/pdf/EDC_NGDC_UniServ_Rpt2018.pdf
https://www.nclc.org/iowa-moratorium-report-dec-2019
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- Based on the above, the Commission will have relevant information to
determine, among other things:

¢ whether an extension for a utility is needed (e.g., if a utility has no
A/R in arrears, the extension of the moratorium would seem
unnecessary);

o what a further extension of the moratorium for all customers, or for

those that are in arrears or by customer class, might mean to the
utilities’ financial health;

o the type of payment plans (and whether they are sufficient), and
other key metrics; and
o) The type of payment plans or debt forgiveness plans that could be

implemented without jeopardizing the utility’s financial health.

The Need for Greater Flexibility in Repayment/installment Plans, Improved
Customer Outreach, and Clearly Communicated Transition Plans (to help answer
the third and fourth areas of questions).

Even with disconnection protections across the United States, it is estimated that
small business and residential customers could owe $35-40 billion in arrearages by the
one-year mark of the emergency declarations.?? At that point, there may be customers
who owe an entire year’s worth of services. In many cases, even with 18-24 month
extended payment plans, repayment may not be feasible whether the customer is a low
to middle income family living paycheck to paycheck, an unemployed individual or family,
or struggling business. Several states have instituted policies to waive reconnection fees
or down payments for payment plans to help transition to payment plans. Some states,
like Ohio, have also created repayment plans limiting the amount of arrearage that can
be charged per month in the payment plans to a percentage of customer disposable
income.?3

When Arkansas approached the end of their statewide moratorium, the Arkansas
Public Service Commission ordered utilities to prepare transition plans, provide data on
impacts, and answer questions similar to those discussed in the Hawaii November 25t
letter.?* The transition plans were to contain:

22 https://www.utilitydive.com/news/customers-owe-billions-in-covid-debt-to-their-utilities-and-
somebody-has-
t0/589525/?utm_source=Sailthru&utm medium=email&utm campaign=Issue:%202020-12-
04%20Utility%20Dive%20Newsletter%20%5Bissue:31233%5D&utm term=Utility%20Dive.

23 See hitp://www.opae.org/2020/10/06/ohio-utility-covid 19-transition-plans/ summary of transition
plans and PIPP plans.

2 See Docket No. 20-012-A, Order No. 9, filed on September 17, 2020.


https://www.utilitydive.com/news/customers-owe-billions-in-covid-debt-to-their-utilities-and-somebody-has-to/589525/?utm_source=Sailthru&utm_medium=email&utm_campaign=Issue:%202020-12-04%20Utility%20Dive%20Newsletter%20%5Bissue:31233%5D&utm_term=Utility%20Dive
https://www.utilitydive.com/news/customers-owe-billions-in-covid-debt-to-their-utilities-and-somebody-has-to/589525/?utm_source=Sailthru&utm_medium=email&utm_campaign=Issue:%202020-12-04%20Utility%20Dive%20Newsletter%20%5Bissue:31233%5D&utm_term=Utility%20Dive
https://www.utilitydive.com/news/customers-owe-billions-in-covid-debt-to-their-utilities-and-somebody-has-to/589525/?utm_source=Sailthru&utm_medium=email&utm_campaign=Issue:%202020-12-04%20Utility%20Dive%20Newsletter%20%5Bissue:31233%5D&utm_term=Utility%20Dive
https://www.utilitydive.com/news/customers-owe-billions-in-covid-debt-to-their-utilities-and-somebody-has-to/589525/?utm_source=Sailthru&utm_medium=email&utm_campaign=Issue:%202020-12-04%20Utility%20Dive%20Newsletter%20%5Bissue:31233%5D&utm_term=Utility%20Dive
http://www.opae.org/2020/10/06/ohio-utility-covid19-transition-plans/

The Honorable Chair and Members of
The Hawaii Public Utilities Commission
December 9, 2020

Page 9

a. a discussion of the payment plans that will be in effect once the moratorium is
lifted including the length of time that the plans will be offered;

b. eligibility criteria;

C. how soon the payment plans would commence after the moratorium is lifted;

d. any necessary tariff changes;

e. a detailed customer outreach plan which will inform customers of the
delinquent customer’s outstanding principal balance;

f. existence of a payment plan; and

g. other utility-specific options that will allow a delinquent customer to pay

outstanding principal balances, and a way for that customer to connect with a
customer service representative of the utility to make payment arrangements.

The Consumer Advocate believes that transition plans and data are sensible next steps
to addressing the information gap and finding a prudent way forward that can support
both consumers and utilities. The transition plan should inform the Commission where
flexibility is needed for utilities based on their capabilities and capacity but also where
standardization can streamline the process for transparency and ease of access to
consumers. The plans should therefore also be public documents that include such
details as: contact methods; outreach timing; payment plan types, length, and terms by
customer class; and which customer classes or customer types that qualify for which
plans and outreach treatments. Clear and detailed outreach will be imperative to promote
early access to repayment plans. The need for outreach that is clear is highlighted by
events such as Hawaiian Electric recently closing their in-person customer service
centers, where consumers may not be aware of all their options and how they can engage
with their utility companies.

In a recent podcast recording called Impact Café,?® industry representatives
discussed that many families in need of assistance from COVID or in transitioning to meet
state energy goals may have so many other priorities that typical outreach efforts may not
register. They suggested that utilities need to find ways to connect with people who are
at home, working or out of work, schooling their children, looking at missing other bills,
and have many other heavy priorities. It is a difficult situation to provide successful
outreach. The Consumer Advocate believes that an outreach plan is necessary to
support consumers in need.

Many families are still struggling in Hawaii whether paying their bills, accessing
food, caring for their out of school children, or waiting on unemployment. In this situation,
payment plans that are too short and down payments may be overwhelming or
unobtainable. Electric, telecommunications, gas, water, and wastewater services are
critical to residents and businesses, especially during these times. Without these
services, residents and businesses would not be able to endure through the pandemic.
Remaining connected is more important than ever however as many children are relying
on home electricity and broadband to access public school curricula and for workers to

25 https://expert.franklinenergy.com/impact-cafe-post-election.
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telework. Similarly, water and wastewater services must continue on an unbated basis
so that handwashing guidelines and other tasks, such as cooking, etc. can continue.
While there are many customers that are likely continuing to pay bills as they come due,
with the ongoing impacts on the economy, it is likely that low income and unemployed
customers will not be able to pay ongoing bills. Thus, payment plans will not be a solution
if there is no or inadequate income to pay bills. Ending the moratorium at December 31
for customers that are struggling and without a transition plan in place would likely create
a rush by customers that may strain utility customer service resources. The result of that
would likely frustrate customers and the utilities.

Thus, rather than allowing the moratorium to end and forcing customers to
scramble or be forced into payment plans that they would not be able to accommodate
anyway, the Consumer Advocate is recommending that the moratorium should be
extended to allow the collection of data to further evaluate how the moratorium might be
extended — and for which customers — and a transition plan that allows customers who
can accommodate a payment plan an orderly process to migrate to the preferred payment
plan. The Consumer Advocate anticipates that the time required to collect the data,
further develop more payment options and other measures to help low income and/or
unemployed customers, develop and roll out an outreach plan to help customers
understand their options will take, at a minimum, three months.

The Consumer Advocate also requests that the Commission require the
development of forgiveness plans, such as a debt forgiveness or customer balance
adjustment plan. The Consumer Advocate believes that a forgiveness plan can serve
multiple purposes. A forgiveness plan can be used to help low income and unemployed
residential customers and/or commercial customers that might otherwise need to shut
down. Instead of allowing the utility to shut off service and decrease the likelihood of
recovering outstanding balances from applicable residential and/or commercial
customers, a forgiveness plan can be the bridge option to allow recovery of a majority of
outstanding balance. A forgiveness plan can also be the means by which a utility can
encourage customers to initiate discussions with the utility companies to establish
payment plans to encourage compliance with that plan. For instance, the transition plan
for a utility could include a forgiveness plan for customers that engage in discussions with
the utility company before the end of the moratorium. The forgiveness plan can include
the provision where, for each month that the customer makes timely payment consistent
with the payment plan, a certain percentage or amount of the outstanding balance would
be forgiven.

The Consumer Advocate recognizes that Hawaii utilities vary in terms of the
number of customers, number of employees, amount of resources, access to capital, etc.
that will need to be considered in structuring an effective forgiveness plan. Based on that,
the Consumer Advocate suggests that the Commission consider a forgiveness plan with
two tiers, one for the larger utilities such as those that are publicly owned entities or are
not facing liquidity and loss concerns and another tier for the remaining entities. A
one-size-fits-all approach may be difficult to apply, especially to the smaller water and
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wastewater utilities that are not publicly owned, and the Consumer Advocate
recommends that consideration be given to creating two tiers.

Currently, utilities covering at least 16 states have already instituted partial debt
forgiveness programs. Some utilities have received funds, grants, or tariffs from their
state or commission to implement the programs; however, several investor owned utilities
have opted to provide investor backed forgiveness programs to customers.?® While the
programs do not offer complete relief, discounted arrearages and waived fees may be
able to better assist those most impacted by the pandemic to recover without greater
sacrifice. The Consumer Advocate respectfully suggests a forgiveness plan that does
not simply recover the costs from other ratepayers. The Consumer Advocate contends
that the suggested data will help to assess the utilities’ ability to participate in forgiveness
plans. As mentioned in other filings, the Consumer Advocate contends that, especially in
this situation, there needs to be a sharing of the pain and customers should not be
assumed to be the sole source of funding for the utilities” COVID related expenses or
forgiveness plans. The Consumer Advocate also points out that delaying the end of the
moratorium may give additional time for the US Congress to act on a federal aid package
that may be an additional funding source for a forgiveness plan that does not require
funding from customers.

Finally, the Consumer Advocate appreciates the Commission’s questions
regarding customer outreach as there should be a clear and well-defined customer
outreach plan in place before the end of the moratorium to maximize the likelihood that
all customers are kept informed and the customers who might need assistance the most
are given information that they can use to plan around the possible end of the moratorium.

Given all of the above comments, the Consumer Advocate urges the Commission
to adopt the following consumer protections:

o Extend the involuntary disconnection moratorium. The Consumer Advocate
believes extending the moratorium until the pandemic is deemed over is a
reasonable measure. If, however, the data provided by the utilities supports
a finding that requiring all utilities to extend the moratorium until the end of
the pandemic is not possible or reasonable, the Consumer Advocate
recommends that the moratorium should be extended to allow sufficient
time for the suggested data to be filed, the data to be analyzed, and
transition and outreach plans to be developed and implemented. In this
option, the Consumer Advocate believes that the moratorium should be
extended at least for three months or for however long it might take to
complete all of the recommended measures.

26 See for example Arizona Public Service offered $8M in shareholder-funded debt forgiveness,
https://www.aps.com/en/About/Our-Company/Newsroom/Articles/APS-extends-hold-on-
disconnects-for-past-due-bills-through-2020, and Ameren Missouri providing $5M in residential
energy assistance, https://www.ameren.com/account/customer-service/covid-19.



https://www.aps.com/en/About/Our-Company/Newsroom/Articles/APS-extends-hold-on-disconnects-for-past-due-bills-through-2020
https://www.aps.com/en/About/Our-Company/Newsroom/Articles/APS-extends-hold-on-disconnects-for-past-due-bills-through-2020
https://www.ameren.com/account/customer-service/covid-19

The Honorable Chair and Members of
The Hawaii Public Utilities Commission
December 9, 2020

Page 12

Require utilities to report monthly, standard data throughout the pandemic.
As discussed, the Consumer Advocate urges the Commission to require the
provision of standardized data to answer the questions posed by the
Commission as well as the other data needs identified by the
Consumer Advocate. The Consumer Advocate also requests that a docket
be opened to facilitate transparency and access to such reporting data in
order for the state and public to better understand the impacts of COVID-19
and any plans that have been developed based on the data and filings made
by the utilities.

Each utility should be required to develop a transition and outreach plan to
be submitted to the Commission.

Support the development of a framework of a forgiveness plan, where the
development of the framework should consider a two-tiered approach
recognizing that utilities of different sizes and financial condition and that
different forgiveness plans may be appropriate.

We believe these measures will help support consumers to maintain essential
utility services to stay safe and healthy during these very uncertain times but also helps
the utility companies by encouraging customers that can start to pay — when and what
they can pay — to establish payment plans that will help restore the revenues associated
with those services. Thank you for your consideration.

DN:Im

Attachment

Sincerely yours,

/s/ Dean Nishina
Dean Nishina
Executive Director
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The following pages are from a standardized reporting excel
spreadsheet deployed by the Public Utilities Commission of Ohio
in order to analyze the impacts of the Percentage Income Payment

Program (PIPP) and Winter Reconnection Orders utilized by utility
customers.



Attachment 1
CA Letter to PUC

Page 3 of 15

Jpai) ajenpels) abeisny (¢

HUpai) anjoYy abeisny (g

ajenpeun (z

Ay (L

papJieme S}pald aAluadul Juswhed awil-uo jo siejjoq [ejol (M)

JInJ ul pue Ajawiy ale jey; sjuswyjjeisul 4did erenpe.b jo abejusaiad (¥

JIng ul pue Ajawiy aJe jey; sjuswjeisul ddid aioe jo abejusiad (g

ajenpeun (z

Ay (1

paAlaoad syuswhed Juawyeisul ddid |In4 pue Apwiy jo saquinpy (r)

panivoa. sjuswhed Juswieisul 4did eyenpelb jo abejusaiad (&

panivoa sjuswiAed Juswieisul ddid ennoe jo ebejusaiad (g

ajenpeun (z

Ay (1

paAlaoad spuswifed yuawjejsul ddid #o 1oquiny (1)

[ papiemy SHpaid SAIJUAIU| pUB PaAIdday Sjuawied

suswoysny ddid anoy Aq pred sbuijiig juswiyjjeisuj jo abejuadiad (z

yuswjejsul ddid abeiony (L

sBuyiig yuswyieysul ddid (H)

sI8WoISND ddld 8oy Aq pred sbuiiq [ejoy jo ebejusoisd (|

SIllg ddid @139y Jo uoniod paiarodaiun (o)

sjuawAed dyaH (¢

sjuswhed dv3H-3 (2

spuawAed Jowoysny (1

PaAId23y spuswhed ddid 18301 (4)

Il ddid [ejol ebeieny (|

(abesn uo paseq ) sJunoddy ddid 2A1IdY 4o} sBuljjig |ejol (3)

[ S1aWo)sn) ddid @ANdY 10} sjunowly jusawihed B Bulg

19410 (¥

juawijjoiua uodn Juarind Junosse Bulq o} ainjed (¢

ddld @}enpeus pajejdwo) Ajjnyssaoong (e

weibolid ddid @jenpels yjuow g} pajajdwo) (z

juawAed-uop (|

juawiyjoluy ddid dyenpeis) wo.y paddoiq siowoysng jo saquinN(a)

Jay10 (S

a1q161jau| awodu (¢

a)ep AlesiaAluue je Jualind Junodde Bulig o) ainjie (g

Aj1anai oy ainjied (z

juawAed-uop (|

Juawijoiug ddid Pei9-UoN ‘@AdY woiy paddoiqg siawoisn) Jo saquiny ( 2)

ddld Uo siawojsng [enuspisay Jo abejusaiod (¢

ddld @enpeis (z

so9|joaug jeaday (q

saa|joJug maN (e

ddld Pei9-uou ‘aARdy (1

SJUN022Y ddid [30L 40 JaquinN (8)

SJUNOIIY JaWO0)SN) [BIJUBPISAY [e}o] Jo JaquinpN (V)

J3d

AON

100

1d3s

onv

ATnr

anNnr

AVIN

Adv

AV

a34

Nvr

swelbo.d ddid @)enpels pue daA1}oYy J0j SIaquInN jusaw|joiug

1¥0d3d ddid SVO
[IGLOT -Jeap

Dajepliosuon]|



Attachment 1
CA Letter to PUC

Page 4 of 15

(4OIN) 300443 ul djey J9pIY ddid Paroiddy (S)

JOIN/ 49p1Y ddld 03 d|qealidde sawnjoa Alyjuopy ()

sobesealty ddid Jo 9duejeg Buipuz (D)

19p1y ddid/A1aA009Y abeleairy (d)

(e1qeondde j1) sebieyd buike) (¥

(sjqeondde 1) Bueys snuanay (g

(a19e011dde y1) s)s00 aAesSIUILPY (2

Buibe o} Joud pjay si 1gep syuow Jo ssquiny (|

sabeieally ddid S,YIUO Juaiin) pariajaq/paby (0)

sabeieally ddid paby jo aosuejeg Buiuuibag (N)

19p1y ddid Ybnoiy} ajqesanosay patiajaq/paby

Jawo}sn) [enuapisay ddid-UON jo abesn JoN Ajyuop abesany ()

Jawolsn) ddid o abesn JoN Alyjuoy abeiaay (1)

abes




Attachment 1
CA Letter to PUC

Page 5 of 15

210w 10 sep |6 104 P3OBULOISIP SIBWO)SNI Jo JaquinN (7

sAep 06-1€ 410} PA)I2UUOISIP SIBWOISND Jo JaquinN (Y

sAep 0g-1| 10} Pa)I2aUUOISIP SIBWOISND Jo Jaqun (f

o|o|o|o

i0/AIQ#

ojo|o|o

i0/AIQ#

o|o|o|o

i0/AIQ#

13M3} 10 sAep (| 10} Pa}OBUUOISIP SI3WO0ISNI Jo Jaquinp (]

Junowy ysodsq abeiany (|

0$

0$

0$

passasse s)sodap ||e o Junowe iejjop [e3o] (H

0

0

0

passasse sjsodap Jawojsnd jo Jaqunp (9

i0/AIQ# i0O/AIQ# i0/A\IQ# aJow Jo pjo sAep L8| a.ie jey) sebelealle )Sap|o JO % (9
i0/AIQ# i0O/AIQ# i0/A\IQ# pjo sAep 08 L pue L6 usamjaq sabeiea.ie }sap|o JO % (G
i0/AIQ# i0O/AIQ# i0/A\IQ# SS9/ 40 pjo sAep 06 aJe jey) sebeiea.ie }sap|o JO % (¥

alow Jo sAep gl Buijenba junowe pajnejap }sapjo yum Jaquinn (g

sAep 0g1-16 U9OM}OQ JUNOWE Pa}Nejop }Sapjo YiMm Jaquinp (Z

ss9] Jo sAep (6 Buljenba Junowe pajnejap 3sapjo yum Jaquinp (L

o |o|o o

o |o|o|©o

o |o|o|o

SUONOBUUOISIP ddld PEJD PUE ddid 30 JoquinN (4

i0/AIQ# i0O/AIQ# i0/AIQ# aJow 1o pjo sAep L8| 8.e jey) sebeiealle }Sep[o JO % (9
i0/AIQ# i0O/AIQ# i0/A\IQ# pjo sAep 08 L pue L6 usamjaq sabeiea.ie }sap|o JO % (G
i0/AIQ# i0O/AIQ# i0/A\IQ# SS9/ 40 pjo sAep 06 aJe jey) sebeiea.ie }sap[o JO % (¥

alow Jo sAep gl Buijenba junowe pajnejap }sapjo yym JaquinN (g

sAep 0gl-16 U9OM}OQ JUNOWE pa}Neyap }Sapjo YHMm Jaquinp (Z

ss9] Jo sAep (6 Buljenba Junowe pajnejap }3sapjo yum Jaquinp (L

o |o|o|o

o |o|o|o

o |o|o|o

Suo1399UU0ISIP ddId-UON J0 1aqunp (3

i0/AIQ# i0/AIa# i0/AIQ# SU0/}08UU0ISIJ 0} SUOIIIBUU0ISY JO ojey (¥
i0/AIQ# i0/AIa# i0/AIQ# a)ey UOIBUU0ISIJ (€

0 0 0 SU01}93UU023Y Jo Jaquinp (Z

0 0 0 juawAed-uou 1o} suoljoauuoasiq o Jaquinp (L

0 0 0 ddld @}enpeio uo siawolsn) |erpuapisay jo JaquinN (q
i0/AIQ# i0/AIQ# i0/A\IQ# SUOIJOBUU0ISIJ 0} SUOIJOBUU0IY JO oney (¥
i0/AIQ# i0/AIQ# i0/A\IQ# ajel uoloauu0dsIqg (g

0 0 0 SU01}93UU093Y Jo Jaquinp (Z

0 0 0 juswAed-uou Joj suojdauuoasiq Jo Jaqunp (L

0 0 0 ddld PEID-UON ‘@AI}OY UO S13Wo0)sn9 [eljudapisay jo Jaqunp (9
i0/AIQ# i0/AIQ# i0/AIQ# SU0}08UU0ISIJ 0} SUOIIIBUU0IBY JO ojey (¥
i0/AIQ# i0/AIa# i0/AIQ# a)ey UoIBUU0ISIJ (€

0 0 0 SU0]}93UU023Y Jo Jaquinp (Z

0 0 0 juawAed-uou 1o} suoljoauuoasiq o Jaquinp (L

0 0 0 sue|d JuswAed uo s1awolsny [elpuapisay ddid-UoN jo Jaquinp (g
i0/AIQ# i0/AIQ# i0/AIQ# SUOIJ0BUU0ISIJ 0} SUOIJOBUU0Y JO oney (¥
i0/AIQ# i0/AIQ# i0/A\IQ# ajey UooBuUu0dSIq (g

0 0 0 SU01}93UU0923Y Jo Jaquinp (Z

0 0 0 juswAed-uou Joj suoydauuodsiq Jo Jaqunp (L

0 0 0 SJUNO2JY J9WO0)ISNY) [BIJUSPISOY ddid-UON jJo Jaqunp (v




Attachment 1
CA Letter to PUC

Page 6 of 15

ddid @jenpess (2

ddlid 2AdY (1

sojealy1499 [eolpaw buisn siewoysny ddid 40 1oquiny (H

S9)eol1}Iad [eoIpaw Buisn s1awo)sn) |enuapiIsay |[e Jo JaquinN (9

ueyd sayjo bunadwoa %, (6

ueyd 6/L Jo suwid) bunpaaw % (8

ueyd g/, bunsjdwod ¥, (1

ueyd g/L jo sw.ud) bunaaw % (9

ueld sayjo Bunajdwo) (g

ueld yjulu-auo swia) bunasy (¢

ue|d yyxis-auo bupsjdwo) (g

ueld pJiyj-auo jo suuad) bunasp (z

ueyd yuswAed jo swua) bupsaw 4o bunajdwos siswoysna ueld JuswAhed jo y (L

ueyd JuawAed e jo sw.ud) bunoaw Jo buns|dwood siawoysna jo Jaquiny (4)

ueyd Jayjo yyo buiyayms % (6

ueyd ¢/4 440 Buryoums % (g

ueyd g/y yjo Buyoums % (2

ueyd g/1 40 Buryoums % (9

ueyd sayjo yo Buiyayumg (s

Y3uIu-auo o BulyINMS (17

Yixis-auo o Buiyoums (g

pa1y3-auo yo Buiyonms (z

ueyd ajeusajje ue o} paysyms oym uejd juswAhed e uo siowo}sna jo abejudaiad (L

ueld juswAed ajeuss)je ue o} BuiysIms sIawolsna jo Jaqunp (3)

pajoauuoasip sueld J1oY}o UO SIBWI0}SNI JO % (8

pajosuuoIdsip siswojsnd :msﬁ 6/L 40 % \N

pajoauuoasip sidwoisnd uefd g/ 40 % (9

pajoauuoasip siowoysna ueld g/L 4o % (¢

ueyd 19Y30 (¢

ueld yyuiu-auQ (g

ued yxis-auQ (g

ueyd paiyy-auQ (1

juswAed-uou 104 pajdauuoasip siawoisna uejd yuswAed papuasjxa jo Jaquny (q)

juswAed-uou 10} P2}OUUOISIP SISWOISNI |BIUBPISAI JO JaquinN ( 9)

sue|d Juswhed popuad)x3 Uo SIaWO}SNI 10}y sabeIeally JO Junowy |ejol(zZ|

ueyd JaY)o UO SIaWO}SNI j[e JO % (LL

J9bpnq uo siawojsna e jo % (0L

ueyd 6/} uo siowolsnd [[e 40 % (6

ueyd g/, uo siawolsnd J[e Jo % (8

ueyd g/, uo siawolsna je jo % (1

ueyd JuawAed e uo sidwojsna jo % (9

ueid 1ay)0 (g

ued juawAed 3abpng (¢

ueld yyuiu-auQ (g

ued yxis-auQ (g

ueyd paiyy-auQ (1

sue|d Juswhed papuajx3y uo siauioysnd jo Jjaquiny (g)

SISWO}SND [ERUSPISAY ddIid-UON 30 Joquin (v)



Attachment 1
CA Letter to PUC

Page 7 of 15

910w 10 SAEp |6 10} PA}OAULIOISIP SISWO}SND JO JOqWINN (S

sAep 06-1€ 10} Pa}OAULOISIP SIBWO}SND JO JaquinN (Y

sAep (g-1 | 10} PajoauULOISIP SIBWO}SND Jo JaquinN (O

J19Ma} 10 SAep (| 10O} P3}02UUOISIP SI1ALWIO}SND JO JaquinN (d

3 OdM uodn 921A19S JNOYIIM 3wl J0 Yybua]

abeJeally ddlid 03 Pappe junowe Jejjop a8y :Aluo ddid (0

O¥M @y} jo
3INsal e se ojuj paidjud Junowe Jejjop uejd JuswAed ayy :AjuQ ddid-uoN (N]

[ s OYM uodn aouejeg abeseally|

O¥M J0 asn Bunjoaul jo sAep o€ UIYIIM ddid Ul paj|olud AMau si1awo}sna jo JaquinN (N

O¥M J0 asn Bupjoaul jo shep og uiyym ued Aed pap uo padeld s. Jo 1aquinN (7

[ @sn OuM uodn ueid juawAed papualx3 Jo ddid uo juawjjolus|

99IAI8S Ysijqe}sa-a.4 0} buisn %, (G

U01}92UU0ISIP PIOAE 0} BuISn % (¥

13W0}SNI M3U B 10} 3DIAIBS US| 3

921A19S ysi|qejse-ay (Z

uo1393UU09SIg PIOAY (L

O¥/M Pasn jey) sjunoddy 1awojsng ddid-uoN (4

99/AJ3S |YS]|qe}Sa-al 0} pasn % (v

U01}92UUOISIP PIOAE O} Pasn % (g

@21A19s ysi|qe)se-ay (2

UO1303UU0DSIP PIOAY (|

OYM Pasn Jey) S)un0ddY JWossng ddid (I

| 2SN OUM Joj suoseay |

03M pasn jeyy suejd Aed uo s. 0% (L

O¥YM pasn jey; suejd Ked uo s. 10 JaquinN (|

dV3IH-3 PaAIadal pue OYM Pash Jeyj SjJuUNodIe JaWolsnd ddid-uou jo saquinN (H

O¥M Buisn si1awo}sna ddjd-uou % (L

O¥M Pasn Jey} SJUNOdJ. JaWOISNI ddid-uou Jo Jaquin (9

O4M Buisn s1owoysna ddid % (1

O¥M P3SN ey} SJUNOIJE JBWOISNI ddid 40 JaquinN (4

0¥4M Buisn siswojsna [enuapisai ¥ (L

OYM Pasn Jey} SJuN022e JaWOISNI [eluapISal Jo Jaquinu [ejo] (3

sueld Aed uo jo Jaquinp (g

S)UN023Y ddid-uou jo saquin (9

SJUN02dY ddld IBIOL JO JaquinN (g

v D ler ! 1830 jo JaquinN (v/|
s O¥M J0 3|joid Jawoisny
29@q AON R0 ydag Bny e unp e ady Je|y [-CF] uep o e Ie el e e

(G102 4eax
[1p3)epl|osuoy




=S
s
EQ
e
Cr
ol
<3
<
o

Page 8 of 15

‘(1) g Aq paipirip 3 (#) 18woisno ddid
aAljoe ue Aq panieoal [lIq [ejo] ebelane ay) JO dA1J0B}48I SI }| “SIBWIOISNI ddld dMJo. JO Jaquinu 8y} AQ papinip ($) siawojsnd ddid eAijoe 1o) sbuljjiq [ejo} sjosjiey ‘sajeindod-jas :J1ig ddid |10l abeiaay (L

($)s1owo}snd ddid pelo Joj sbulliig uo Jodal Jou o "s1awoisnd ddid @AY 104 S|iid Juaind 8y} Jo Junowe Jejjop [ejo} 8y} Joday :(abesn uo paseq) sjunoddy ddid @AY Joy sBuljjig [eyo] (3

SI9WOISN) ddid dAII9Y 10} sjunowy JudwAied @ buljjig

(#) "yyuow snuanal ay) buunp (g)- (1) @ ueyy Jayjo ‘uoseau Aue 1o} welboid ddld pels syl woly paddolp aieam oym SIswoisno Jo 1aquiny [ejol ayio (v

(#) "yluow anuanai 8y} buunp pouad
2oeIb Aep QS 8Y1 UIYNIM JUSLIND JUNO2OE dd|d JI8y) Buliq 0y ainjie) oy paddoip aiem oym ddid Pel Uo pajjoius SIawoisno Jo Jagquinu [e1o} oy} Loday :juawjjoiua uodn jualind Junoosoe Buliq o} ainjied (g

(#) "yuow anuanal ay) Bulnp ddid pelb paja|dwon A||niSsaoons oym SIaWwoIsnd Jo Jaquinu ay) Loday :ddid dienpelb pajejdwos Ajjnyssaoaong e

(#) -ebe.eaile paniooe ue sABY 0} 8NUIIUOD NG ‘SYIUOW Z| Jale ddid Pelo wol) paddolp aiem Oym SI8wolsno Jo Jequinu [ejo} a8y} Loday : weiboid ddid @enpesb yjuow g pajsjdwod (Z

(#) "yyuow anuanal ay) buunp juswAed-uou 1oy paddoip aiam jey} SI8wWoIsNd ddid Pelo Jo Jaquinu |ejo} ay) poday :jJuswied-uop (L

#) +a ybnoiy)
L JO wns a8y} SiI g ‘juswijjoius ddld ejenpesb wo.iy paddoip aiem jey; sjunodoe Jewojsnd Jo Jequinu [ejo} ayj sjenbe g “sejeindod-jjes :juawijjoius ddjd d@yenpeib woij paddoip siawojsna jo jaquinu jeyoj (g

(#) "yyuow anuanal ay) Buunp () D nayy (1) D ueyy Jayjo ‘uoseal Aue 10} ddid 910y 8y} woly paddoip alam oym s1awoisnd Jo Jaquinu [e)o} ay) woday 4ay3o (s

(#) "yruow anusanai ay) Buunp Ajjiqibiiul @woosul 0} aNp JuswijoJud wolj paddolp s18woIsnNd ddld 9AlOE JO Jaquinu |e1o} 8y} Joday :ajqibijaul awoouj (f

(#)"yjuow anuanai ayy Bulinp ajep Alesianiuue
10 sAep g ulyum sjuswihed ddid passiw dn ayew o} ainjie} Jo} Juswljjoiud wod) paddoip siowoisnd ddid A0 JO Jagquinu [ejo} 8y} Joday :ajep AlesiaAluue je Jualind jJunodde Bulq o} ainjieq (¢

(#) "yuow enuanal ay) BulNp ajep uonedljlIBASl 8] JO SABP 09 UIYIIM SWODUI AJLISAS) O] 8in|ie) Jo) JuswW|joJus wo.) paddoip SIaWoIsnd dd|d 8ANoe Jo Jaquinu [e)o) ay) Hoday :AjiaAal 0} ainjied (zZ

(#) "yyuow anuana. ay) Bulnp JuswAed-uou Joj paddolp alam 1ey) SIawolsnd ddid @AY JO Jaquinu [e10] ay) Loday :juawAled-uop (|

(#) S18WOISNI ddid eAioe Ajuo sepnjoul “GH
ybno.yy LD JO wns ayj Si D “JudWjoIud dd]d dAjoe wo.) paddoip aiom jey) SJUN022e Jawio}sSna Jo Jaquinu [ejo} 8y} sjenba 9 ‘sejeindod-jjes :puawijjoiud dd|d aAnpoe wody paddoip sisawojsna jo jaquinu jepoj (o

(v way
Aq papinip g wsj]) (%) “8renpelb pue aaijoe yjoq ‘ddid ul 8jedioiued oym siawiosna jenuspisal Jo ebejusaiad ay) spodey sejeindod-jjeS :ddid U0 siawoysna jerpuapisad jJo abejuaaiad (£

(#) "Wodey 108uUu008Yy 108UU0DSI BY) UO (J BUIT SE 8WeS 8y} g PiNOYS SIY|  "SJUN022E ddid 81BNpEeIS) BAIOE JO Jaquinu ay) Woday :ddid @)enpels (z

(#) "yruow
anuanal 8y} JO pua ay} 1B dd|d UO SAlj0E ale pue paj|oJua-al Mou aney ‘}jo paddolp ‘syjuow g| snoinaid ay) ulyim ddid Uo alem oym sa9||0Jud ddid JO Jaquinu ay) Joday :sa9jjodud jeaday "q

(#) "yruow enuBA8l BU} JO PUB BU} 1B ddid UO SAI}OB 81 OUM pue ‘syjuow g| snoirald ayj Ulyum pajjoius usaq Jou 8ABY ‘ddid O} MaU 818 OUM SISWOISND JO Jaquinu ay) Loday :s9a]joiua Map ‘e

(#) "Woday uonoauu02aYy-uoIIPaUUOISI BY) JO D Ul Uo pauodal Se awes ay} 8q pINoYs SIY| "SIUN02Ie dd|d PeJ9-uou ‘BAljoe Jo Jaquinu 8y} Joday :ddid peio-uou ‘aanay (1

(#) "Woday JeplQ 108UU028Y JSJUIAA BY} JO g BuIT uo
paliodal sI jeym se swes ay) 8q p|Noys Jaquinu siy] "SJUN0OOE SAIIOBUI IO Pajeul} 8pNnjoul JoU S80( "SIUN0J2E ddid Pelo pue aAloe jo wns ay) Jo ‘(Z)g + (1)g Jo wns 8y} SI SIYy| :Sjunodde ddid [e3ol Jo Jaquinp (g

(#)Hodey
JBPIO 108UU0D3Y JBJUIAA BU} JO V¥ dUlT Ul payodal si jeym Se awes ay} 89 pjNOYS Jaquinu SIy|  "SJUN0J2e JaWO)SNI [BIIUBPISAI SAIOE JO Jaquinu 8y} Loday :Sjunodde 1awojsnd [eljuapisal [e}o} jo Jaqunp (v

sweiboid ddid @}enpels) pue aAloOY 10} SIaquINN Juswjjoiuy

130d3¥ ddid SVO ATTHLNON

UJUOI\ @NUBASY UO paseq ejep Jwigns  AMVYNOILOIA V1Va




=S
s
EQ
e
Cr
ol
<3
<
o

Page 9 of 15

01SN2 dd|d peJo Wody paleda. sjuswAed juswyeisur jng pue AjsLl Jo jequinu (8]0} 8y} AQ papiAip SI8W0ISN ddld PEJS 0} papJeMme sjipald Jo [Bjo] ay] SI Siy| ‘sejeindod-jjes :Jipalo ejenpelb abeiony (¢

0 (1) M "Siewojsna ddid enioe Aq epew sjuswAed juswijejsul [jny pue Ajawiy jo Jjequinu ay) Aq papIAIp SI8UWO0ISNI ddld dAI10. O} papeme SJejjop [ejo} ay) si Siy | “Sejeindod-jjes :Jipato aAijoe abeiaAy (£

($) "s1ow01snd ddid peto o} pepieme ssauanibio) abeiealie/s)ipald aAijUSOUI JO JunoWwe Jejjop |e]o} ay} Hoday :ajenpeus) (g

($) "sloawoisno ddid @Ajoe 0} papieme ssauaablo) abelealle/s)pald AjUSUI JO JUNoWe Jejjop [ejo} 8y} Joday :8AndY (|

($) "syunowe juswielsul Aq pasonod
J0U s||iq Jo uoiod ay) se ||om se sabelealie spiemo} usAlblo) sjunowe sapnjoul }| “sjuawAed juswijelsul [Ny ‘ewil-uo o} anp uaAlbio} abelealie/;gap JO Junowe ay} si Siyl ‘papleme ssauanibio) abelealie/aaiuasul

JuswAed Jo Junowe Jejjop |e10] dAlRINWND 8y} SI )| "ZY snid 1) Jo slejjop ajenpelt pue aAjoe Jo wns ay} si siy] ‘sejejndod-j|og :papieme s}pald aAl3uasul Juawled awij-uo jo siejjop [ejol (M

(%) (2) 1
AQ papinIp (z)  peAgoa. sjusLwieIsul ddid pelb j1e AQ papinip paAiedal sjuswijieIsul ddid pels (in pue Ajawij si siyj “sejeindod-jies :jiny uj pue Ajawiy a.le jey) Sjuswjjejsul ddid pels jo abejusoied (¢

(%) (1) 14q papinip
(L) I _“panjeoal sjuswijjejsul ddid 8/3o® I1e AG papinip penieda. sjuswjieisul ddid 38 |y pue Ajawiy si siy | “sepeindod-jas :jjnj Ul pue Ajawiy aie jeys sjuswjiejsul ddid eAioe o ebejusaied (g

(#) "slawo1SNo ddid pels Wol) paAleoa. sjuswAed Juswielsul ||ny pue Ajawi) Jo Jaquinu ay) Joday :ajenpels (g

(#) "slewo1sNod dd|d @A1oe Woly paAladal sjuswied juswieisul Ny pue Ajpwi Jo Jaquinu ay} Loday :9A1oY (L

(#) (2) rpue (1) 1o wng |Iny pue Ajpwi aJe Jey) peAiedal sjuswAed Juswijeisul sjenpelb pue aAijoe Jo wns ay) si siy ‘sejeindod-jjeg :paaiadal syuawdled juswiiesul ddid IIns pue Ajawiy jo saquiny (r

(¢) g Aq papinip (2) 1(%) “ues sjuswijjersul
ddid peib jje Aq papinlp paaieda sjuswijejsul 4did pelb jo sjequinu ayj Si siy | -sejeindod-jjes :panieoea. sjuswiAed juswijiesul 4did pels jo ebejusoied (¢

‘(L) g £q papinip (L) | (%) "Palliq Sjuswjjeisul ddid A€ jje Aq papiAip paAiedal sjuswijejsul ddid @A) Jo Jequinu si siy] ‘sejeindod-jjes :poaieoe. sjuswAed Juswijieisul ddid aAipoe Jo abejusdied (g

(#) "s1ow01sno ddid 81enpelb wouy paniadal sjuswAed juswieisul Jo Jaquinu sy} Woday :ajenpels) (g

"yjuow Jeyy OY M 8y} Buisn siawosno apnjoul Jou [|IM JUNOD SIY} ‘Syjuow
OYM @Yl U] (#) Juswi|elsul ddid U0 Se Junod ‘Jusw|ejsul ddid 8uo JaAod 0} sjuswAed ajdijjnw seyew Jawojsnd J| 'Siswolsnd dd|d 8A0. Wwol) paAlesal sjuswAed jusw|eisul Jo Jequinu ay) Jodey :aAoy (1

(z) | bue (1) | Jo wng (#) "Siowo}snNd 4did 8jenpelb pue aAjjoe wo.j paaioal sjuswAed [enpialpul Jo Jaquinu ayj s}osljay 'sejeindod-jjos :paAladal spuswhed juawjjeisul ddid 40 1oquiny (i

papiemy S}ipal) dAIJUSIU| pue PaAIaddy SsjuswAed

H Aq papinip (L) A (%) "siewojsno
aAjoe 10oJ payliq SjuswiAed Juswiejsul Jo Junowe sy} Aq papirip peaieda. sjuswiAed juswiejsur Jo Junowe ayj Si Siy “sejeindod Jjas :siawoisn) ddid ey Aq pred sbulig juswiyeisuy jo ebejusaiad (g

L (g) Aq papinip H ($) junowe juswijjejsul ddid ebesone ay) si siyl ‘sejeindod-jjos Juswjjejsul ddid ebeieay (L

($) "s1owo)snd ddid @Anoe 1oy sbuijig Juswijeisul Jo Junowle Jejjop [0} dAIRINWND 8y} Joday :sBuljjig syuawyjjesul ddid (H

'3 Aq papirip 4 (%) ‘pied asem sbuijjiq (2o} Jo Jusdiad jeym smoys Siy | ‘sejeindod-jjes :sieuwoisna ddid aAoy Aq pred sbujjjiq jepo} jo abejuasiad (|

A snuiw 3 () sjuswihed ddid snuiw sbuljig ddid Sioeyey ‘sejeindod-jies :jiq ddid A2V 40 uopiod paiarosaiun (9

($) "dv3aH elA paaleoal sjuswAed Jo Junowe Jejjop oy Lodey :spusawhed dy3H (€

($) "dv3aH-3 el paalaoal sjuswAed Jo Junowe Jejjop ayj Joday :spuswAed dy3gH-3 (2

($) "siowo}sno
8y} Jo Jleyaq uo (QOQo uey) Jayjo) saouabe Aq sjuswAhed sepnjoul 3| "SIBWOISNd ddid dA10e woly Ajoalip paaiadal sjuswAed Jo Junowe Jejjop aAlje|nwng sy} Loday :sjuawdied sawoisnd (1

‘() 4 ybnouy;

(1) 4 40 wns ($) "suswojsna d4did dA1poe Jo jjeyaq uo epew sjuswihed 1o Siowoisnd ddid enpoe Aq epew sjuswfed Jo anjen Jejjop [ejo} ay) sjosja.l Aiobsjeo siy| "sejeindod-jjas :poAredal syuswhed ddid 1830l (4




Attachment 1
CA Letter to PUC

Page 10 of 15

(#) "ypuow anuanai ay} Bunp pajdauUosal d1dM JeY) SI8WO0ISNI JO Jaquinu Juoday :suol}dauuodad jo Jaqun (Z
(#) 'uswAed-uou 1o} uonoaUUOSIp JO S8J9AD Buljig snoinaid omy uiyum ueld JuswAed e UO 81em OYM SIBWO}SND JO Jaquinu [Bjo} Joday :JusawAed-uou 10} SUOI}OBUUOISIpP JO Jaqunp ()

(#) "(ddid Buipnjoxa) sue|d JuswAed uo siawoisnd [eluUspISal JO Jaquinu |ejo} Joday :sueld Juawhed uo siawolisnd ddid-UON jo saquinp (g

(1) v Aq papirip (Z) v (%) "Yiuow snusis. ay) BuLinp pajosuL0sa. OYm SIaLoSNd PajosULoISIp JO % 8y} SMOYS Jey) onel oy} Si siy 'sejeindod JjaS :SU0IoauU0ISIp 0] SUOJJO8UL0I8. JO oy (¢

v Aq papinp (1) v (%) yiuow enusad sy} BuLnp juswAed -uou Joj pejosuuUodsIp SIaLWolsna [je Jo 9% ay) SI iy ‘sejeindod jjas :eje. uopoeuuoasid (g

(#) "uoneuoysal 1o} swia) s ANnn ay) Busaw Jaye
paJoisal Apusnbasgns pue juswAed-uou Joj paleuIwIS) SEM Jey) JUNODO. [BlUSpISa) AUB SI UONOSUUOD3) W "SIUN0DO. [BUSpISal ‘ddid-UouU 0] SUoijoauu0lad 1o Jaquinu ay) Loday :suoljoauuodad jo Jaqunn (Z

(#) sjunoooe [eiuspisal ‘ddld-uou 0} JuswAed-uou J0} SUOI}OBUUOISIP JO Jaquinu 8y} Loday :jJusawAed-uou 1o} SUOI}O3UUOISIP JO Jaquinp (|

(#)1oday sseoong ueld JuswAed
3y} Jo v dulT uo pauodal se awes ay} aq pinoys siyl (ddid pelb pue ddid Buipn|oxa) sjunodoe |ejjuapisal Jo Joaquinu Joday :Sjunoddy Jawolsn) [elpuapisay ddid-UoN jo Jaqunp (v

130d3¥ 11ISOd3d / NOILOINNODIY / LNJINAVA-NON 104 NOILOINNOISId

($) "d =10U Aew S X ¥ Jey} seziubooal Jeys "Yyluow anusAal 8y} JO pus ay} je 10818 Ul Japl ddid paroidde ay) poday 19949 ul ajed 1apll ddid parosddy (S

(#) "o Aq “Jopu ddid 8y} 0} 8|qeaijdde sawnjoa Ajyjuow ay) podey :JON/H8PU ddid ©3 alqedljdde sawnjoa Ajyjuo (y

($) (O =d-0 +N) 19pu ddid/A1an0001 abelealse sy} snuiw ‘obeiealie dd|d S,Ujuow juaiind paisjep/pabe sy}
sn|d ‘aouejeq Buluuibaq ay) se pajend|ed aq pinoys siy} ‘suoldaoxa ulelad BulpueiSYIMION "Ujuow anuaAal 8y} Jo pua ay} Je sabelealle dd|d 10 @oueleq Buipua ay) Joday :sabelealie ddid Jo @duejeq Buipug (D

($) "49p1 ddid @u3 ybnodyy Yyuow anuaas ayy Joy pa|jiq Auedwod JNoA A1aA0da1 Jo Junowe sy} Hoday :1opu ddid/A1anosal abeseadly (d

(¢$) “Auedwod
JnoA o} a|igeoiidde yi Ajuo Joday ‘sabelealie ddid S,4yuow Jualind ay} asealoul 0} saob jey} seoueleq ddid pallaiep uo sabieys BuiAiied jo Junowe ay) uoday :(ajqeoidde yi) sebieyo buikiie) (v

($-) *Auedwoo unoA o}
a|qeoijdde Ji ajeindod AjuQ -Junowe aanebau e se pajos|jal 8q pinoys siyl (Q) ul peyeso| sabeiealie d|d s,yiuow ay} aonpaua 0} buiob siejjop jo junowe ay; Loday :(ajqeoidde i) Buueys anuanay (g

($) ~aiqeoidde Ji ‘ddid Jo uonesisiuiwpe Joj OO O} pied s88j Jo Junowe ay} Hoday :(s|qedlidde i) s}sod anjessiuIwpyY (2

(#) -Jepl ddid @2y ybnouyy Alanodsal 1oy wayy buipuas aiojaq sbuljjiq predun sdesy Auedwod JnoA syjuow jo Jaquinu ay} poday :buibe o} Joud pjay syjuow jo Jaquinp (|

($) "yruow anuaAal 8y} Jo pue ay} je sebelealie dd|d pabe Jo aoueleq ay) Hodoy :abesealle ddid S,4yiuow juaiind pasiayaq/paby (O

($) "Hodau s,yjuow snoiraid ay}
wiolj P Se awes ay} 8g p|noys Siy] "Yuow anuaAal ay) Jo pus ay) je sebelealie ddid pabe jo aoueleq ay) Loday :sabelealie ddid pabe jo aosuejeq Buiuuibag (N

19pu ddid Ybnoiy} ajqesanosay pa.iayaqg/paby

(#) "JoN Ag “1ow0isNd |eluapIsal ddid-uou abelane ayy jo abesn sy} Joday :1awolsnd [el3uapisal ddid-uou jo abesn jo Alyjuow abelaay (N

(#) "J1OIN Aq ‘@1enpelb pue aAljoe yjoq ‘siawoisnd ddid Aq abesn abelane ay) Loday :1awio}snd ddid j0 abesn Jo Alyjuow abelany (7

abesn




Attachment 1
CA Letter to PUC

Page 11 of 15

I Aq pspinip (2) r
(%) ‘plo sAep 08| pue L usamjaq Sem Jqap }S8p|0 8SOYM PajoBULISIP SIBLWIOISNI ddld 4O % 8y spoday “sejeindod-jjes :pjo sAep 08 pue L usamjaq sebelealie )S8p|o JO % (G

r Aq papinip (L) (%) SSa] 10 pjo SABP 06 SEM ]Jqap 1SOP|O 8SOYM PBJIBULIOISIP SIBLIOISNI ddid 10 % oyl spoday “sajeindod Jjas :SSsaj 1o pjo sAep 06 ale jey) sebelealie 1Sopjo JO % (¢

(#) "eJow Jo | gL
Buipue)sino sem Junowe pajne}ap }SapP|0 BJaym pPajIsuu0ISIp SJUNOIJE ddId JO Jaquinu uoday :ai1ow 1o sAep g} Buijenba Junowe pajjnejap }sapjo yym saqunp (g

(#) "plo sAep 081
pue | Usam}agq Sem Junowe pa}Nejap 1SapP|0 Y} 819YM SUOI}DBUU0ISIP ddid 40 Jequinu ay} Joday :pjo sAep 08l pUe L6 udamiad Junowe pajjneap 3sapjo Y3m saquinp (z

(#) "ss9)| 10 p|o SABP 0B SEM Jgep 1S8P|0 8U) Byl BJoUM PBJOBUUOISIP BJoM JByl SJUNOJOE ddId JO Jaquinu ay) Loday :SSa] 10 sAep 0 Junowe pajnesap 3sapjo Yypm saquiny (L

(#) "pe108UUO0DSIp Blem pue pa)nelep ey} SJUN022E ddid PeI9 pue ddid Jo Jequinu ay) 1oday :suoijoauuodsip ddid pels pue ddid Jo 1aquny (4

jInejap jo abe Aq jJuswAed-uou 10} SUOI}IBUUOISIP (peID puk dAIIDY) ddid

1 Aq pspinip () |
(%) 840w 1o pjo sAep L8| Sem Jqap }S8PJ0 8SOYM PajosuULOISIP SIBWOISNI ddld-Uou JO %, ay} spoday "sejeindod jjas : aiow 4o pjo sAep Lg | a.Je jey) sebelea.lie }Sapjo JO %(9

1 Aq pepinip (2) 1 (%)
‘pIo SAep 08 L pue L6 usemiaq Sem Jqap }S8pj0 8SOYM PajoauULISIP SIBLWO0ISNI dd|d-Uou JO %, oy} spoday sejeindod-jjas :pjo SAep 08 pue L6 usamjaq sebeles.ie }sepjo JO % (G

1 Aq papinip (L) | (%) SS9 10 pjo SAep 06 Sem 1qap 1S8pPJ0 8SOYM SI8LLOISND dd|d-UoU JO %, ay) spoday ‘sejeindod-jjas :Ssaf 10 pjo sAep 06 aJe jey) sebelealie 1s8pjo 0 % (¢

(#) ~@Jow 10 p|O SABp | 8] SEm Junowe }Nejap 1SOp|0 8y} 8JayMm SUOI}OBUUOISIP ddId-UOoU JO Jaquinu 8y} Joday :aiow Jo sAep gL Buijenba junowe pajnejap 3sapjo ym Jaqunn (¢

(#) "pIo skep
081 PUB |L§ USBMIBQ SEM JUNOWER pa}Nejap 1Sap|o 8yl 8Jaym SUOI}OBUU0ISIP ddId-UOU JO Jaquinu 8y} Joday :pjo sAep 08 pue L6 Udamjaq junowe pajnejap 3sapjo ayj yum Jaquinn (g

(#) -ss?9|Jo pjo shep 06
SEM JUNOWE Pa}Nejap }SOP|0 S} SI19YM SUOIOBUUOISIP ddId-Uou Jo Jaquinu 8y} Joday :ssa| 1o sAep g Buljenba junowe pajnejap }sapjo ayj ypum saquny (L

(#) "pa10BUUODSIP 819M pue pa}nejap Jey} SJUN0JJe dd|d-Uou JO Jaquinu 8y} J10day :Suoi3oauuodsip ddid-UoN o Jaqunp (3

j}Inejap jo abe Aq JuswAed-uou 10} SUOI}23UUOISIP ddId-UON

pa1in22Q jJuswAhed-uop 1o} Uol}oauuo9sig aloyag awi] jo ybua

(1) @ Aq pepinip (2) a (%) “ypuow enusrel
8y} buunp pejosuu028.] OYM SIBUIOISNI ddld PBIS) 8SOY] 0} SIBWO0ISNI ddld PEIS PajosuuUoIsIp JO 9% ay} SMOYS jey) oiel ayj Si Siy | ‘sejeindod-j|as :SUoIj2auU0ISIp 0} UOIJ2auLU028. JO oy (4

(a) £Aq pepinip (L) G (%) ‘ypuow enusie. sy} buunp pajosuuoasIp SI8W0oISNI ddid Pels JO % oy} si siy) -sejeindod-jjes :8jel uoijosuuodsiqg (£

(#) "yuow anuaaai ay} Burnp pajosuuosal aldMm ey} SIawolsnd Jo Jaquinu Joday :suoljjoauuodal jo JaquinpN (Z

(#) 'uswAed-uou Joj pa}OaUUOISIP SJUNOJIE JIBWOISNI dd|d d1enpels) Jo Jaquinu [e}jo} Joday :JuswAed-uou 10} sUoI3doauuoIsIp jo Jaqunp (1

(#) "Woday ddid ses ey Jo (2)g auiq uo pauoda. Se swes 8yl 8g P|NOYS SIY| "SJUN0OE JBWOISND dd|d 81enpels) Jo Jaquinu |e10] Loday :ddid 8jenpels) uo siawolsnd jo Jaqunp (g

(1) O Aq pepinip (z)
9 (%) ~yuow enusna. sy} buLnp pajosuU0I8] OYM SIBUIOISNI ddld PEIOBUUOISIP ‘PrID-UOU ‘BAIJOR JO %, 8Y] SMOYS jey) onel ay) SI siy| “sejeindod jjas :SuoIjoauuo9sip 0} SUOijoauL0a. Jo onjey (&

2 Aq papinip (1) O (%) yauow enusial ay) BuLinp pajosuLoISIp SI8LIOISND ddld PBID-UOU ‘DA JO 9% ay) SI Siy| ‘sajeindod jjas :8jel uoioauuodsiq (s

(#) "ypuow anuanai a3y} Buunp pajoauuoval alam jey} SISWO03ISnI Jo Jaquinu Joday :suoijoauuodal jo JaquinN (g

(#) yuswAed-uou Joj pa}OBUUOISIP SJUNOJJE JaWO}SND (pelS)-uou) ddid SAI3OB JO Jaquinu [ejo} Loday :jusawAed-uou 10j suoijoauuoasip jo Jaqunn (L

(#)'Woday ddid seo ayy 4o (1)g aui uo pajodal Se awes 8y} 8g PINOYS SIY| "SIUN0E dd|d PBJIDH-UOU ‘SAI}O. JO Jaquinu [B)0) Loday :ddid PeID-UON ‘D@AI3oY UO SIswo)isnd Jo saquinN (9

(1) g Aq pepinip (z)
g (%) "yuow snusnau ayj bulnp pajosuuodsl oym (suejd JuswAed Uo) siauio}snd pajosuuUoISIp JO % 8y} SMOYS Jey] onel ay) SI SiyJ “Sejeindod jjas :SuoijosuuU0ISIp 0] SUOI}O2UL08I JO oljeY (¥

g Aq papinip (L) g (%) ypuow snusns. sy} bulinp pajosuuoasip sueld juswAed uo siawoisna Jo 9, ay) SI siy | “sejeindod jjes :8jel uooeuuoasiq (£




Attachment 1
CA Letter to PUC

Page 12 of 15

#) -1 Jo wngS ("ddid 81enpels pue ddid epnjoxs) * uoipoauuoasip (sejoAa
buiiiq omy uiyum) o} ord sueyd JuswiAed uo sjunodde [eljuspISa. JO JeqUINU ‘PBJOBULOISIP Jaquinu [Bjo} 8y} JO "Sejeindod-jies :juawAed-uou 1oj paj2auuoasip siawoisna uejd yuswAed papuajxa jo saquiny (g

“(#) yjuow anuanal sy} Bulnp JuswAed-uou 1o} pa}osuUOISIp SJUNOJJE. [BIIUSPISAI JO Jaquinu .10} 1oday :jJusawAed-uou 1o} pajoauuOoISIp SI9WO0}SNI [eljuapisal jo Jaqunp (D

jJuawied-uoN J10j SuOl}2dUUO0ISI[ pue sue|d JuswAled papudixy

($) “(uoisuayxa ajep JuswAed
B U}IM Sjunodoe apnjoul jou op) sabeseale ueld JuswAed Jo junowe |e)jo} 8y} ‘Yluow anuaAal 8y} Jo Aep Jse| 8y} uo paseq ‘Uoday :sueld Juawled papuadjxy uo sIawolsnd 1o} sabeleally Jo Junowy [ejo](ZL

g Aq pepinip (G) g (%) “196pnq Jo ‘6/L ‘9/L ‘S/L uey) Jayjo ueld e uo SJawoisna Jo %, 8y si siyp ‘ueld JuswAed e uo siewoisna e JO ‘sejeindod jjos :uejd Joyjo uo siawo}sna jje jo % (LL

g Aq papinip (¥) g (%) "ueld 16pnq 8y} uo % ayj si Siy} ‘uejd JuswAed e uo siewo}sna je JO ‘Sejeindod jjos :ueld Jobpnq uo siowolsna jje jo % (0L

g Aq pepinip (£) g (%) "ueid 6/L 8y} uo % ayj si siy} ‘uveyd juswAed e uo siswojsno jje JO sejeindod Jjjes :ueyd /L uo siawolsna je jo % (6

g Aq papinip (2)g (%) “ueid 9/L ayj uo %, ayj si siy} ‘ueyd JuswAed e uo siswojsna jje JO “sejeindod yos :ueyd 9/, uo sidwiolsna jje jo % (8

g Aq pepinip (1) g (%) "ueid g/1 ayj uo o ayj si siy) ‘ueyd JuswiAed e uo siswolsna je JO ‘sejeindod jjes :uejd g/L uo siawo}snI jje 4o % (7

v Aq papinip g (%) uejd uswAed e aie oym 9%, oy} SI SIy} ‘SI8wI0}Sno [eluapisal jje JO ‘sejeindod yes :uejd Juswihed e uo siawolsnd Jo % (9

(#) "(suoisuayxa ayep juswAed apnjoul Jou op) ueid JuswAed uodn paaibe AN e uo AjjualinNd SJUNODJE JO JaqUINU |BJO} BY) ‘YIUOW SnudAal ay} Jo Aep 1se| 8y} uo paseq ‘Joday :uejd 1ay30 (s

() uejd uswAed 126pnQg 8y} uo Ajusiind SJUNOJDE JBqUINU [B)O} B} ‘Yluow anuaAal 8y} Jo Aep 1Se| 8y} uo paseq ‘uoday :uejd 3abpng (¥

() "uejd JuswAed /] 8y} UO AjJUBLIND SJUNOJJE JO JBqUINU [B]0} 8Y} ‘YluoWw anuaAal 8y} Jo Aep 1se| 8y} uo paseq ‘Joday :ueld g/L (¢

(#) "uejd wewAed g/| aY) UO ApUaLIND SJUNODTE JO JBqUINU [B]0] BY) ‘YIUOW BnuaAal ay) Jo Aep Ise| ay) uo paseq ‘loday :ueid 9/ (Z

(#) "ue|d JuawAed ¢/| a8y} uo Ajjualind SUNOJIE. JO Jaquinu |BJ0} BY} ‘Yjuow anuaAal ay} Jo Aep ise| oy} uo paseq ‘uUoday :ueld g/ (L

() g ybnouyy (1) g Jo wns (#) “sypuow sjqeaydde buunp 4spiQ JoBUUOIBY IBJUIA BY) JO (J BUIT Se BleS 8y} 8q p/noysS "ypuow anusial Jo Aep jsel ayj uo suejd JuswiAed uo s)unoooe jenuspIsa.l
Jo yequinu uo paseg *(S)unoaode ddid sepnjoxs) uejd juswAed uodn psaibe Ajjpn 1ayjo 1o ‘6/L ‘9/L ‘€/L @Yy} UO S)UN022E JO Joquunu [ejo} oy} spodsay “sejeindod-yjas :suejd yuswAed uo siowolsna jo soquiny (g

#)

"Hoday 108Uu028Y-108Uu09sIq 8y} JO ¥ 8ul uo pauodal se swes ay) g pinoys siyl ‘(ddid pelo pue ddid Buipnjoxa) sjunoooe |eiuspisal Jo Jequinu ay) Joday :s1awojsno jeijuapisal ddid-UoN jo saquinp (v

sue|d Juawied papuajx3

130d3d S31VvIIdlLdID TVIIAIIN 40 3SN ® SSIJINS NV1d LNIINAVd AIANILXT

(#) "oJ0W J0 sAep L@ 1Ol PA1OSUUOISIP SJoM OUM Jaguinu ay] Loday :aiow Jo sAep L6 10} P)O3UUO0ISIP SI9W0lsnd Jo Jaquinn (7

(#) "sAep 06- 1§ 10} PBJOBUUODSIP BI8M OUM SIBLIOISND JO Joquinu ay) 1oday :sAep 06-1LE 10} PO}OBUUOISIP SI9WOISNI JO JaquinN (M

(#) "shep pg-| | 10} pe}OBUUODSIP 8I18M OUM SJBWO0)SND JO Jaquinu ay) Joday :sAep gg-1 | 10} pa)oauUOISIP SISWO0ISNI Jo Jaquiny (r

(#) "Joma} 1o sAep Q| JOJ PSIOSUUODSIP 8J8M OUM SISWOISND JO Jaquinu ay) Loday :1omay) 10 sAep (| 40} Pa}osUU0ISIP SI8WO)IsSNI Jo Jaquinp (|
UOI328UU0I3Y Je 8IAISS JNOYUAA dwi] jo Yyjbua

‘5 Aq papirip H ‘Junowe ysodsep abeiene ey si sy :sejeindod jjes :punowy jisodsq abeiaay (L

($) "pessasse sI )l jey} Yjuow anuaAal ay} buunp ‘ewi} suo junowe
usodap |Inj 8y podal Ajuo ‘syuswijelsul Ul pajiig Buiag si uisodap aul J| "yluow anuaAal ay) Bulinp passasse susodap syl e J0 Junouwe Jejjop |B10] 8yl Liodoy :passasse slisodap |je o Junowe Jejjop [e1ol (H

(#) "yyuow snusanal ay) Buunp jsodsp e pasSasse SIBWOISNI JO Jaquinu 8y} Joday :passasse sjsodap Jawojsnd jo Jaquinp (9

sjisodaq Jawojsn)

r Aq pepinip (€) 1 (%) 840w 10 pjo SAep Lg L Sem Jqap JSep|0 8SOYM PoJOdULOISIP SIBUWI0ISNI ddld JO % 8y} spoday sejeindod Jjes :aJow 1o pjo sAep Lg | aJe Jey) sebeiealie }Sapjo JO % (9




Attachment 1
CA Letter to PUC

Page 13 of 15

(2) H pue (L) H jo wnS (#) "8jeolyiuis9 jeoipawl e buisn Siswio}snd 4did Jje 40 jequinu ayj Si Siy | "sejeindod jjes :ojeanipiad jesipaw buisn siawolsnd ddid 40 1oquiny (H

(#) "siewo)sno |enuapisal AQ pasn S8)eoII1I80 [EDIPAW JO J8GUUINU ‘YJUOW 8NUBASI 8Uj) JO ABp 1se| 8y} UO paseq ‘Loday :93ed1313ua9 [eslpaw Buisn s1owo)snd [eljuapisal |je Jo JaquinN (9

uonesya) [E2IPAN

(c) g Aq papinip (g) 4 (%) "ueid ayj parejdwios oym uejd uodn pses.ibe Ayjin e uo siewolsna Jo %, dyj si siy| 'sejeindod yos :ueyd sayjo bunajdwos ¥ (6

() g Aq papirip (¥) 4 (%) "uejd ayj jo suwiie] ayj jJow oym uejd g/, UO SI8LIOISNI JO % dy] SI SIy "sejeindod Jjjes :ueyd /L swiiay bunpaaw % (9

(2) g Aq papinip (g) A (%) "ueld 8y} pajejdwiod oym uejd g/| UO SIBWOISNI JO % 8y} SiI Sy "sejejndod jjos :uejd g/ Bunajdwod % (£

(1) g Aq papinip (z) 4 (%) ueld ayj jo swiiv) Jow oym uejd g/) UO SIBLWIOISNI JO %, Y] SI SIY | "sejeindod jjos :ueyd g/L jo swudy bunesw % (9

(#) "ueuno Junoooe Bulq o} sjuswAed palinbal jje pled oym sieawoisno Jo Jaquinu Jodey :uejd Jayjo Bunsjdwo) (g

(#) 3u81in2 Junoooe Buuqg 0} suswAed g/ paJinbal ||e pied oym siswo}snd Jo Jaquinu Joday :g/} 40 swua) bunaa (¢

(#) ua1ino Junoooe Bulig o} sjuswAed 9/ palinbal e pied oym s1owolsno Jo Jaquinu Joday :9/) Bunajdwoq (g

(#) ('spus uosess ay) uaym palsjus aq AJuo pjnoys siyj) uoseas bBunesH J8juIpn Y} Jnoybnolyy ueid ¢/ JO SWIS) JdW OYM SISWO}SNI JO Jaquinu Joday ¢/} Jo swua) bunaa (g

(%) "ueyd uswAed e jo swus) ay) jouw 10 pPa}ajdLod oym sJauiolsnd Jo %, oy} Si siy| 'sejeindod yjes :uejd yuswAhed jo suis) bunesw Jo Bbuns|dwoa siewoysnd ueld JuswAed jo abejussiad (L

(c) 4 ybnouyj (z)4 10 wns (#) "ueid uswAed e Jo suLId) 8y} JoW 10 Pa3ajdwod oym SJewoIsna Jo Joquinu |ejo) ayl si siy | "sejeindod yos :uejd JuswAed jo swud) bunssw 4o bunsjdwod siowo)sna Jo jsquinN (4

3 Aq papinip (c) F (%) "ueid ssyjoue o) payoyms oym uejd uodn pasibe Ayjn e uo siawojsnd Jo 9 ayj si siyy sajeindod jjos :uepd Jayjo o buiyayums % (6

3 Aq papinip (¥) 3 (%) “ueid Jeyjoue 0} payoyms oym uejd 6/L UO SJBWIOISNI JO % 8yj SI Sy "sejeindod jjos :ueyd 6/L 440 Bulyayms % (8

3 Aq papinip (€) 3 (%) uejd Jayjoue o} payoums oym uejd g/| UO SIBWIOISND JO % 8y SI Siy| "sejeindod jjos :ueyd g/} j40 Bulydyms % (/

3 4Aq pepinip (z) 3 (%) "ueld 1eyjoue 0} payoums oym uejd g/| UO SIBLIOISNI JO % BY] SI SIy| "sejeindod jjos :uejd g/y 4o burysyms % (9

(#) "ued Jayjoue 0} payoums oym ue|d JuswAed uodn paaibe Ajjin uo S1BWO}SND JO JSquinu Loday :uejd Jayjo Yo Buiysyms (g

(#) "uejd uswAed Jsyjoue 0] payouMs oym ueld G/ UO SIBWOISND JO Jaquinu uoday 6/l 440 Bulyoums (v

(#) "ue|d JuawAed Jayjoue 0} payoums oym uejd 9/ UO SIWO}SND JO Jaquinu Joday :9/) Ho Buiyoyms (g

(#) "ueid uawAed Jayjoue 0} payoums oym uejd g/L UO SIBWO}SNI JO Jaquinu Loday :g/L Ho Buiyaums (g

g Aq papinip 3 (%) ‘suejd payoyums oym SJaLiojsnd Jo 9% ayj Si Siy | ‘sejeindod jjes :ueld ajeuisyje ue o) payams oym ueld yuswhed e uo siawiolsna Jo abejussiad (|

(#) "yiuow anuanali sy} Bulnp ue|d ajeuss)e ue o} Bulyoums
SJawo)sno Jo Jaquinu ay) asn “ue|d JuswAed Jayjoue 0} ue|d JuswAed suo WO} PAYOHIMS OUM J8WOISno JO Jaquinu [ejo} Joday :uejd JuswAed ajeulalje ue 03 Bulyoyums siawolsnd jo JaquinN (3

yjuow anuaaal 3y} uiypum suejd buibueys siawoisng = Buiysyms / uonajdwon/buiyslimg pue sue|d JuswAhed papuaixy

a Aq pepiaip (¥) a (%) sueyd 671 10 9/L ‘€/L
ayj ueyj Jayjo uejd e uo SJBWOISNI JO 9 BY] SI SIY} UOIJOBUL0ISIP JO awl) 8y je ueid JuswAed e uo siowojsna jie JO ‘sejeindod jjes :pajosuuoasip uejd 4oyjo Uo siawosnd Jo % (8

a £q pspinip (g) a (%) "ueld 6/L & Uuo a1em oym 9, 8y} Si Siy} UOIROBUUOISIP JO awi} 8y} je ueld juswAed e uo siawolsno jje JO ‘sajeindod jjos :pajdauuoasip siawojsna ueld 6/L 40 % (/

a Aq pepinip (z) a (%) "ueid 9/1
B U0 8J9M OUYM %, 8y} SI SIy} UOI}oBuU0ISIp Jo awi) ay} je ueld juswAed e uo siewojsna jje jO “sojeindod Jjos :pajdauuoasip siawoisnd ueid 9/L 4o % (9

a Aq pspinip (1) @ (%) "ueid /1 ey}
Uuo 81eM oYM %, 8y} SI SIy} U0I3o8uuU0IsIp Jo awi) ayj je uejd JuswAed e uo siewojsna jje JO -sejeindod jjes :pajoauuoasip siawolsna uejd g/L Jo % (g

(#) "yluow anuana. ayy bulnp
pajoauuo9dsIp Jaquinu asn “(sa]oAd Buljjig omy uiyym) uonosuuodsip o} Joud g/] Jo 9/ ‘g/L B} uey) Jayjo ueld JusawAed e UO SJUNOJDE |BljUBPISAl JO Jagquinu Jodal ‘pajoauuodsIp Jaquinu B0} ay} JO :ueld Jayio (v

(#) "yruow anusal a8y} BulINp pa}oauuodIsIp Jaquinu 8sM "uondauuodsIp (sajoAd Buljig omy uiyym) oy Joud ueld JuswAed g/ UO SJUNODJJE [BIIUSPISA JO Jaquinu Jodal ‘pajosuuoasip Jaquinu [ejo} ayy JO :ueld g/} (¢

(#) "yiuow anuanal sy} BulNp Pa}odUUOISIP Jaquinu 8sM "uoloauuodsIp (sa]2A0 Buljiig omy ulypm) oy Joud ued JuswAed g/ UO SJUNODJE |BlIUBPISAl JO Jaquinu Jodal ‘pajoauuodsIp Jaquinu |ejo} ay} JO :ueld g/} (Z

(#) "yruow anusAal ay) BulNp Pa}oauUUOoISIp JagquNu 8s "UooauUodsIp (8|94 Buljiig om) uiyiim) o) Jod ued JuswAed ¢/ UO SJUNOJDE |BlUBPISAl JO Jaquinu Lodal ‘pajoauuodsip Jaquinu [eo] ay) JO :ueid ¢/1 (1




Attachment 1
CA Letter to PUC

Page 14 of 15

(%) "82I1nIBS YSI|qe)Se-8. 0] )i pasn %, SIY} ‘OYM 8y} buisn siawio}snd ddld-uou jje JO -sajeindod jjos :02IAlas ysijqe)sa-ad o) buisn % (s

(%) "UOIIDBULOISIP PIOAR 0] JI PBSN % SIY] ‘OYM 8yl Buisn S1awoisnd ddd-uou jie jO sejeindod jjes :uo1p2auuoasip pioAe o} Buisn % (¢

(#) -991n48S ysI|geISO 0] OHAM POSN OYM SIBWO0ISNI dd|d-Uou JO Jaquinu Joday :991A19s ysijqelsy (¢

(#) "@01A18S UsI|qeISe-81 0) OY A 8U} PESN OYM SIBWO0}SND dd|d-UOU JO Jaquinu [ejo) Jodey :991A19s ysijqe}sa-ay (z

(#) "uonosuuOoSIp PIOAR 0] OY A @Yl PESN OYM SJBWO0)SNO dd|d-UoU JO Jequinu [e]0] Loday :Uuo1j}0auuodsip pIoAY (|

(#) "enoqe ‘(D) se swes ay) SI SIYL "OdM 8Y) P8Sh OYym SIBWoIsNI 4dj4-uou Jo [ejo} 8y} si Siy| “sejeindod Jjes :0dM PaSn jey} S)unoddy Jawoisnd ddid-uon (M

?XL "90INIBS SI|qe)Se-ad 0] )l pasn oym 9, dayj SI SIY) ‘OMM dY} pasn oym SJawio)snd ddid I1e 1O .mwhm\BQOQk\mw :9JIAIBS YSIjqe)so-84 0) pasn %, «V

(9, "UOIIDBULIOISIP PIOAR 0] JI PBSN OYM % BY] SI SIY] ‘ONM 8] Pasn Oym SJauoisnd ddid Jje JO sojeindod-jjas :uo1oauuoasip pPIOAe 0} pasn ¥, (&

(#) "@01AJ8S ysI|geISe-81 0} OH M 8Y) PaSN Oym SIBWoISNd ddid JO Jequinu [e)o) Loday :991AIaS ysijqe}sa-ay (Z

(#) "uonBUUOISIP pIoAB 0} OY A SY) PASN OUYM SISWOISNI dd|d JO Jaquinu [ejo} Joday :uoi}dauuo9sip pIoAy (1

(#) "8n0qe (4) se awes ay) SI Siy] "ONM 8Y] PaSn OYM SJ8LLIOISNI ddld 10 [BJo] 8y) SI Siy| "sejeindod Jj8s :0¥8M Pash Jey} spunoddy Jawoisnd ddid (r

9SN OYM 10} suoseay

(%) "I/ SI SIUL "OSM 8yl pasn jeyl %, ayj si siy) ‘suejd juswAed papusixs U0 SIoWOISNI 8 JO ‘ONM @Y} pasn jey) suejd juswAed papus)xe UO SIdLIOISNI JO % (L

(‘ynegop uodn sue|d JuswAed wody SIBWOISND SAOWSI YoIym 049z Lodal |im saiuedwod awosg) (#) "(Yyiuow anuanal sy} UIyiIm) OY M
ay} Buisn o} Joud ue|d JuswAed papusixs JaYlo 10 g/L 9/L ‘€/L BU} UO 8Jom OYM SISWO0]SND JO Jaquinu oy} Loday :OdM @4} pash jey} suejd JuswAed papuadlxd uo siawolsnd jo Jaqunp (|

(#) Weuaq dv3HI G/ 1$ OU} PaAISdal pue OYA SYl PESN oYM SISWOISND JO Jaquinu ay} Hoday :dyIH-3 PaAlaosal pue QM Pash Jey} Sjunodde 1awolisnd ddid-UoN jo JaquinN (H

(%) "O8M 8Y} pesn oym 9, 8y} SI SIY} ‘SI8W0ISnd ddjd-uou jje jo 1nQ ‘sejeindod-jjes :0d8M 9y} buisn siawolsna ddid-uou % (L

(#) "OYM 8U1 pasn oym sIaWoISNd dd|d-uou Jo [e10) 8yl Loday :OXM Pesh Jey} SJUNosde SIsWolsnd ddid-uou jo saquinp (9

(%) "OMM Y} Pasn Jey) % oy SI Siy} ‘SJaWolSnd ddid Jfe 40 IO ‘sapeindod-y1as :08M Buisn siowoysn ddid % (1

(#) "OYM 8u1 pasn oym (ddid pelo) ¥ ses|jous Jeadas Buipnjoul) silewolsno ddid Jo Jaquinu [e10] Lodsay :O¥M PaSh Jey} Sjunodde 1awojsnd ddid 40 Jaquinp (4

?NL ‘OY/M 8Yyj) pasn jeyj 9% dyj S Siy} ‘S)UNno2de 1slWiojsna [elpuapisal [je Jo JnO .wmwm\BQOQutm.m. ‘0dM mn:wB SsJaWwo)snd [enuapisald %, «h

(#) 'F=D+4 "ONM 8y} BuIsn SiawWolsno ddjd-uou snjd siawojsnd 4did Jo (o] sepeindod-yjos :0M POSn jey} S}unooae Jswolsna [ejpuapisad Jo Jaquinu [epo] (3

(#) "Woday ss820ng ue|d JUswWAed 8y} JO g aul uo payodal se swes ay} g pjnoys
pue Buniodal jo Aep ise| 8y} uo paseq si syl “(S)Junodoe ddid apnjoxa) suejd JuswAed papusixe Ue UO SIBWOISNI JO Jaquinu ay) Joday :suejd juswAed papualxa uo siawojsnd jo saqunn (a

(#) D=g-V 'SIUN022e dd|d JO J8quinu 8y} SNUIL SIUN0IIL JSLLIOISND [BIIUBPISS. JO Jaquunu 8y SI Sitj| ‘sejendod-jjes :Spunoday ddid-uou jo sequiny (9

(#) "1oday ddid seo @y} Jo g aul se awes ay) 8q pjnoys siy| ‘slenpelh pue aAlloe Yiog ‘SJUN0dde ddid (B0} JO Jaquinu ay) 1oday :s3unodoy ddid [elol jo Jaqunp (g

(#) 'wodai ddid Seo ay} JO ¥ aul| Se awes ay} 8q pjnoys siy| (-onssi noA s|jiq |eluapisal
JO Jaquinu 8y} JUNo)) “ajel JIe) [BIIUSPISS. PUB JaGUINU JUNOJJE. [eljuapIsal anbiun e Japun Junodde paj|iq A[lenpIAlpul yoes Loday :Sjunoddy J1awojsny [eljuapIsay [ejo] jo Jaquinp (v

3SN O¥M 40 3Ji01d Jawolsnd

130d3d ¥3dH0 1D3INNODTY ¥3LINIM

(#) "yuow anuanal 8y} Jo Aep }SB| Y} UO SIS0 Pall BAIIOE JO JaqUINU 8S( "SI8W0ISNd dd|d-1S0d 10 8jenpels) Ag pasn Sa)eolijiad [edlpaw Jo Jaquinu Joday :ddid @¥enpels (Z

(#) "yuow anusAal a8y} Jo Aep 1Se| BY} UO SHSD paWl SAIIOE JO Joquinu 8s() "SJBWO0ISNd ddid 9AI0Y AQ pasn S8)edijilad [BoIpaw JO JSquinu Loday :ddid 9A139V (1




=S
s
EQ
e
Cr
ol
<9
<
o

Page 15 of 15

(#) "e10w 1o sAep |G 10} POJOBUUODSIP BJ8M OUM Jaquinu ay) Lodal ‘OY A 8Yl PasSn Oym SI8WOoISNo 8y} JO :aJow 1o sAep LG 10} pa)oauuoIsIp S1I9Wojlsnd Jo Jaquiny (s

(#) 'sAep 06-1L € 10} POIOBUUOISIP BI8M OUYM SISWOISNI JO JSquinu 8y} Jodad ‘O™ Ul PasSn oym S1awolsnd ay} JO :SAep 06-1E 10) P322UUO0ISIP SI9WOo}snd Jo saquinN (Y

(#) 'sAep Qg-1 | 10} PBIOBUUODSIP BJ8M OUM SIBWOISND JO Jaquinu ay) Jodal ‘OX A @Yl pasn oym siawoisno ay) JO :sAep 0g-1 | 10} pPajoauuodsip siawoisno jo JaquinN (o

(#) "1ema] 10 SAep (| 10} P8}OBUUOISIP 8J9M OUM Jaquinu ay] Lodal ‘OXAA 8Ul PaSN oYM SI8WO0)ISND 8y JO :SSa| 10 sAep (| 10} pa}oauUO0ISIP SIdWO0}SNI Jo JaquinN (d

asn O¥M uodp 891AI9S INOYNM BwiL JO YyBua

(¢) "sebeiealie 4d|d ,siowo)snd
0} pappe Junowe |ejo} ay} SI SIY] "SIaWoIsnd ddid 4o} pied usaq sey G/ | $ Y} Jaje Buipue)sino Junowe Je|jop |e}jo} sy} Joday :abeleally ddid 0} pappe junowe Jejjop ayl :AjJuQ ddid (0

($) syuswabue.ie ueld JuswAed
3} UO dnp Junowe [ejo} 8y} si siy| “pled uaaq sey G/ 1§ oy} Jajje aMO SIaWoisnd ddid-Uou junowe Jejjop ay} Hoday :0¥M 3Y} JO }nsal e se ojul pasajua Junowe Jtejjop uejd JuawAed ay] :AjluQ ddid-uoN (N

9sN OYM J0 @ouejeg abeieally

(#) "OdM
8y} Jo asn BupjoAul Jo sAep Og UIyIM ddid Ul pajjolua Aimau siawoisnd Jo Jaquinu 1oday :OdM 3y} JO 9sh BunjoAul Jo sAep € UIYHM ddid Ul pajjolud Aimau siawiolsnd jo saquinN (N

(#) "0odM
8y} Jo asn Bupjoaul Jo sAep og uiyum ueld JuswAed papualxs ue uo pade|d s18wolsno Jo Jaquinu Hoday :O¥M 3y} Jo asn Bunjoaul jo sAep og uiyym uejd JuswAhed papualxa uo pasejd sidawolsno jo JaquinpN (7

asM O¥M uodn uejd JuswAhed papuajx3 10 ddid UO juswjjoiug




FILED

2020 Dec 09 P 1604

PUBLIZ UTILITIES
CORRISSICN

The foregoing document was electronically filed with the State of Hawaii Public Utilities
Commission's Document Management System (DMS).



	Letter to PUC Request 2020-11-25 12-9 dn  lm lh jm lm
	STATE OF HAWAII

	Attachment 1 Final
	Attachment 1 lm
	Summary

	Copy of Ohio-PIPP-Metrics-Report-Template lm
	Gas PIPP
	Reconnection
	Payment Plans
	Winter Reconnect Order
	DataDictionary





