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By this Order, the Public Utilities Commission
(“"Commission”), extends the suspension of termination or
disconnection of regulated utility services due to non-payment
and/or assessment of other charges through March 31, 2021, as set
forth herein.! The Commission also opens this docket as a

repository for information filed by relevant Utilities on the

1This Order applies to all Commission-regulated electric, gas,
water, and wastewater public utilities in the State of Hawaii
(“Wtilities,” or “Utility,” individually), and applies to certain
Commission-regulated telecommunications wutilities as discussed
further, below.



financial effects of the disconnection suspension and related
issues on Utilities and their customers, and customer outreach
efforts, and establishes the Utility reporting requirements,
below, such that the Commission can continue to collect information
for future decision-making, as 1s further described herein.?
Further, by this Order, the Commission directs any Utility that
has not already done so, to develop customer payment plans
for those customers with past due Dbalances greater than
sixty (60) days,?® that will be available to help ease the burden
of paying utility bills following the cessation of the

disconnection suspension.

2The Commission discusses the newly-established reporting
requirements, as well as the Utilities’ quarterly reports
regarding their utilization of deferred accounting required by
past Commission orders, in Section II.B., below.

3Subject to the exceptions discussed below related to the
provision of wireless telecommunications services.
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BACKGROUND

A.

Past Commission Orders

By Order No. 37125, filed on May 4, 2020, 4
Order No. 37153, filed on May 28, 2020,5 Order No. 37189, filed on
June 26, 2020,% Order No. 37251, filed on July 31, 2020,7
and Order No. 37284, filed on August 24, 2020,% the Commission

determined that “based on the extraordinary circumstances related

40rder No. 37125 (Non-Docketed), “Addressing the
Consumer Advocate’s Request for Suspension of Termination or
Disconnection of Regulated Utility Services Due to Non-Payment
and/or Assessment of Other Charges During the COVID-19 Pandemic,”
filed on May 4, 2020 (“Order No. 37125").

0Order No. 37153 (Non-Docketed), “Extending Suspension of
Termination or Disconnection of Regulated Utility Services Due To
Non-Payment and/or Assessment of Other Charges Through
June 30, 2020,” filed on May 28, 2020 (“Order No. 37153”").

60rder No. 37189 (Non-Docketed), “Extending Suspension of
Termination or Disconnection of Regulated Utility Services Due To
Non-Payment and/or Assessment of Other Charges Through
July 31, 2020,” filed on June 26, 2020 (“Order No. 37189”).

7Order No. 37251 (Non-Docketed), “Extending Suspension of
Termination or Disconnection of Regulated Utility Services Due To
Non-Payment and/or Assessment of Other Charges Through
August 31, 2020,” filed on July 31, 2020 (“Order No. 37251").

80rder No. 37284 (Non-Docketed), “Extending Suspension of
Termination or Disconnection of Regulated Utility Services Due To
Non-Payment and/or Assessment of Other Charges Through
December 31, 2020,” filed on August 24, 2020 (“Order No. 37284").
All of the foregoing listed non-docketed orders are available at:
https://puc.hawaii.gov/covidl9/, under the “General” heading.
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to COVID-19, and on the Commission’s expedited investigation into
this matter[,]” “all Commission-regulated electric, gas,
telecommunications, water, and wastewater public utilities in the
State of Hawaii (“Utilities,” or “Utility,” individually) shall
suspend disconnections of electricity, gas, telecommunications,
water, and wastewater services during the pendency of the
Governor’s Emergency Proclamation until otherwise ordered by the
Commission.”? The Commission also suspended, pending further
orders, any and all rules and provisions of individual
utility tariffs that prevent or condition re-connection of
disconnected customers.!?

The Commission previously authorized each of these
Utilities to establish regulatory assets to record costs resulting
from the suspension of disconnections. The Commission also stated
that in future proceedings it would consider whether any Utility’s
request for recovery of these regulatory assets is reasonable and
necessary, as well as issues including the appropriate period of
recovery for the approved amount of regulatory assets, any amount
of carrying costs thereon, any savings directly attributable to

suspension of disconnects, and other related matters.!!

%Order No. 37125 at 4, 7.
100rder No. 37125 at 4.

110rder No. 37125 at 5; Order No. 37153 at 2; Order No. 37189
at 2; Order No. 37251 at 2; and Order No. 37284 at 3. See also
Non-Docketed Letter From: Division Of Consumer Advocacy Re:
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On November 25, 2020, the Commission sent a letter to
Utilities, requesting information regarding the financial effects
on Utilities and customers of the disconnection suspension,
and Utilities’ customer outreach efforts, to inform the
Commission’s decision-making regarding further extension of the
disconnection suspension.

In examining further extension of the disconnection
suspension in the instant Order, the Commission notes that while
there has been positive news recently regarding a COVID-19
vaccine,!? Hawaii is still 1in a state of emergency from the
COVID-19 Pandemic,?® and many wutility customers continue to

struggle with unemployment and other economic impacts.

“Commission Investigation to Address COVID-19 Impacts on Consumers
and Regulated Companies - Order No. 37189 Extending Suspension Of
Termination Or Disconnection Of Regulated Utility Services Due To
Non-Payment And/Or Assessment of Other Charges Through
July 31, 2020,” filed on July 24, 2020.

12%Rollout of thousands of doses of COVID-19 vaccine vials
marks a major milestone 1in the Dbattle against the wvirus,”
Honolulu Star Advertiser, December 14, 2020, available at:
https://www.staradvertiser.com/2020/12/14/hawaii-news/rollout-
of-thousands-of-doses-of-covid-19-vaccine-vials-marks—-a-major-
milestone-in-the-battle-against-the-virus/.

13Governor Ige issued his Seventeenth Proclamation
Related to the COVID-19 Emergency on December 16, 2020, effective
through February 14, 2021. Governor’s "“Seventeenth Proclamation
Related to the COVID-19 Emergency, ” available at:
https://governor.hawaii.gov/wp-content/uploads/2020/12/2012088-
ATG Seventeenth-Proclamation-Related-to-the-COVID-19-Emergency-
distribution-signed.pdf (stating that “COVID-19 has directly and
indirectly caused fiscal and economic catastrophe not previously
experienced by the State.”).
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B.

Utility Responses

The Commission received responses to its November 25
Letter from a variety of Utilities, which are posted on the

Commission’s COVID-19 website: https://puc.hawaii.gov/covidl9/,

under the “General” heading, and have helped to inform the
Commission’s decision regarding extension of the suspension in

this Order.

IT.

DISCUSSION

A.

Extension of Disconnection Suspension Until March 31, 2021

1. Given the ongoing economic effects from the
COVID-19 Pandemic, the Commission extends, through March 31, 2021,
the (1) suspension of disconnections of electricity, gas, water,
and wastewater services, and (2) suspension of any and all rules
and provisions of individual Utility tariffs that prevent or
condition re-connection of disconnected customers. This Order’s
application to Commission-regulated telecommunications providers
is discussed further, below.

2. In its past Orders on this topic, the Commission
directed Utilities to “strongly consider offering payment plans or

other reasonable arrangements to customers once the suspension of
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disconnections or terminations of service are lifted.”!* However,
by this Order, the Commission requires Utilities to develop payment
plans for their customers who have past due payments of greater
than sixty (60) days, as addressed by Section II.C, below.

3. In its past Orders on this topic, the Commission
encouraged Utilities not to charge customers interest on past due
payments, or impose any late payment fees, the Commission now
prohibits Utilities from charging customers interest on past due
payments or imposing late payment fees through March 31, 2021.

4. As was the case with previous Orders,
the Commission authorizes Utilities to establish regulatory assets
to record costs resulting from the suspension of disconnections.
Any Utility that books regulatory assets consistent with the
authorization provided in either Order Nos. 37125, 37153, 37189,

37251, 37284, or this Order, must file a quarterly report,1®

14See, e.g., Order No. 37284 at 4.

15The Commission intends to issue a protective order to govern
a Utility's filing of confidential financial or Dbusiness
information in this docket shortly and notes that, consistent with
UIPA, all information for which a Utility claims confidentiality

must be supported by a description that: (1) identifies in
reasonable detail the information’s source, character,
and location; (2) states clearly the basis for the claim of
confidentiality; and (3) describes, with particularity,

the cognizable harm to the filing party from any misuse
or unpermitted public disclosure of the information, which the
Commission will review.
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detailing the amounts of the costs incurred and any savings
realized, which have been booked to the regulatory assets.
These quarterly reports should include: (a) updated information
regarding the Utility’s financial condition, and (b) a list of the
measures the Utility has in place to assist its customers during
the COVID-19 emergency situation. A Utility should inform the
Commission in its quarterly reports if a previously-reported upon
measure the Utility had in place to assist customers has since
been terminated, as well as a short description of the Utility’s
rationale for the termination of that measure.!®

5. This Order shall not affect a Utility's ability to
disconnect a customer's service for public safety concerns
unrelated to non-payment of services.

6. The Commission also emphasizes that customers
should continue paying their bills to the extent possible during
this time, noting that customers will still wultimately be
responsible for paying Utility service billings accrued during
this suspension.

7. If a Utility subject to this Order maintains a
website, such Utility shall provide notice of this Order's content
on such website, and in any other prominent place that the Utility

finds will help inform its customers.

16See Order No. 37125 at 6, Order No. 37153 at /4,

Order No. 37189 at 5, and Order No. 37251 at 5-6.
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i.

Telecommunications Providers

1. The Commission’s previous Orders included
telecommunications providers in the definition of Utilities
subject to the Commission’s direction on the disconnection
suspension.l’” However, based on the responses that the Commission
has received to its November 25 Letter from telecommunications
carriers providing wireless services,!® and an examination of how

other states have treated wireless telecommunications providers in

17See, e.g., Order No. 37284 at 2.

18See AT&T Letter in response to November 25, 2020 Commission
Request for Feedback from Utilities and the Consumer Advocate on
the Suspension of Termination or Disconnection of Regulated
Utility Services Due to Non-Payment, filed on December 9, 2020,
available at: https://puc.hawaii.gov/wp-
content/uploads/2020/12/ATT-Suspension-of-Termination 12-9-
2020.pdf; CTIA (The Wireless Association) Comments on Commission’s
Undocketed November 25, 2020 Request for Feedback from Utilities
and the Consumer Advocate on the Suspension of Termination or
Disconnection of Regulated Utility Services Due to Non-Payment,

filed on December 9, 2020, available at:
https://puc.hawaii.gov/wp-content/uploads/2020/12/CTIA-Response—
to-Commission 12-9-2020.pdf; Hawaiian Telcom response to

November 25, 2020 Commission Request for Feedback from Utilities
and the Consumer Advocate on the Suspension of Termination or
Disconnection of Regulated Utility Services Due to Non-Payment,
filed on December 9, 2020, available at:
https://puc.hawaii.gov/wp-content/uploads/2020/12/HTI.Response-
to-Nov2b-Letter 12-9-2020.pdf; and Verizon Wireless response to
the Commission’s November 25, 2020 Request for Feedback from
Utilities and the Consumer Advocate on the Suspension of
Termination or Disconnection of Regulated Utility Services Due to
Non-Payment, filed on December 9, 2020, available at:
https://puc.hawaii.gov/wp-content/uploads/2020/12/Verizon-
Response-to-Nov25-Letter 12-9-2020.pdf.
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their orders regarding disconnection suspensions,!? the Commission
exempts wireless telecommunications services from the mandatory
disconnection suspension, the reporting requirements established
in Section ITI.B., and the mandatory development of customer payment
plans for those customers with past due balances greater than
sixty (60) days in Section II.C, below. The Commission, however,
expects wireless carriers to commit to supporting and working with

customers in the same spirit as the instant Order.=20

2. For applicable providers of wireline
telecommunications services, including Hawaiian Telcom,
195ee, e.qg., Oregon Public Utility Commission,

COVID-19 Aftermath: Actions to Protect Customers, Staff Final
Report, dated September 24, 2020, citing the competitive nature
and differing regulatory structure of the telecommunications
industry as Jjustification to determine that beginning on
October 1, 2020, telecommunications providers were exempted from
the moratorium on disconnections; State of Maine, Public Utilities
Commission, Docket No. 2020-00081, September 17, 2020 “Order re:
Emergency Moratorium on Disconnection Activities Due to Covid-19
Pandemic,” effectively ending the disconnection suspension
moratorium for telecommunications providers as of
November 1, 2020; and The State Corporation Commission of the State
of Kansas, Docket No. 20-GIMX-393-MIS, “Order Concerning Kansas
Jurisdictional Telecommunications Carriers Following Expiration of
Prohibition of Disconnects,” dated May 19, 2020, declining to apply
suspension of disconnections to telecommunications providers
beyond the Commission’s May 31, 2020 “Third Emergency Order
Suspending Disconnects.”

20See Federal Communications Commission, Keep Americans
Connected Pledge, available at: https://www.fcc.gov/keep-
americans—-connected, calling on telecommunications and broadband
providers to be responsive to and flexible with customers during
the COVID-19 Pandemic.
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the Commission extends the disconnection suspension for

all residential, wireline customers. Because wireline service 1is

subject to some Commission regulation, and because of the concerns
the Commission has about the consequences of residential wireline
customers Dbeing involuntarily disconnected during this time,
the Commission finds that the aforementioned requirement strikes
a reasonable Dbalance between many of the telecommunication
providers’ arguments regarding their deregulated and competitive
status, and customer protections for those customers that might be
most vulnerable to disconnections. While wireline commercial and
government customers are now excluded from the disconnection
suspension, wireline telecommunications providers are still
required to include information regarding their commercial and
government wireline customers in the information provided pursuant
to the Reporting Requirements in Section I1.B, below,
as applicable, and are directed to work with those commercial and
government customers with past due balances to establish payment

plans for the applicable accounts (see Section II.C, below).

B.

Reporting Requirements

In the Consumer Advocate’s response to the November 25

AN}

Letter, it recommended that the Commission “[r]equire utilities to

provide monthly standardized data to assist the Commission in
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determining next steps regarding appropriate regulatory
measures.”?! The Consumer Advocate cites to data requested of
Duke Energy in an October 2020 letter from nine U.S. Senators and
the National Consumer Law Center (“NCLC Letter”), noting the
importance of Congress’ “access to complete data on the effect of
the coronavirus pandemic on utility services provision, in order
to protect families and our children’s future.”?2 The NCLC Letter
lists 20 different data points that the Senate and NCLC recommended
that Duke Energy gather information and report on.

After reviewing this information, the Commission directs
all Utilities to file a report that contains the following
information with the Commission (“Reporting Requirements”),
using a spreadsheet modeled after the attached Exhibit A - Sample

Reporting Spreadsheet template:

2lLetter from D. Nishina to Commission 1in Response to
Commission Request for Feedback from Utilities and the Consumer
Advocate on the Suspension of Termination or Disconnection of
Regulated Utility Services Due to Non-Payment, filed on
December 9, 2020 (“Consumer Advocate Response”), available at:
https://puc.hawaii.gov/wp-content/uploads/2020/12/CA.Nov25-
Letter 12-9-2020.pdf. The Consumer Advocate further recommended
that the Commission require “all utilities to provide data for the
Commission to support an informed decision about when to end the
moratorium and how it could be modified or ended.” Id. at 4.

22Consumer Advocate Response at 5-6 (also noting the NCLC
Letter’s statements that “[g]iven the number of utility companies
and patchwork of state regulations, collecting complete and
accurate data is nearly impossible.”).

2020-0209 12


https://puc.hawaii.gov/wp-content/uploads/2020/12/CA.Nov25-Letter_12-9-2020.pdf
https://puc.hawaii.gov/wp-content/uploads/2020/12/CA.Nov25-Letter_12-9-2020.pdf

1. Total Number of Utility Customers, by applicable
customer classes;

2. Total dollar wvalue of all customer late fees
that have been waived pursuant to this Order since March 5, 202023
(or, after the Utility’s initial report filing, since the Utility's
last report);

3. Total dollar value of all customer interest charges
that have been waived pursuant to this Order since March 5, 2020
(or, after the Utility’s initial report filing, since the Utility's
last report);

4. Tariff provision that governs Utility threshold for
customer disconnections* (*required for Utility’s initial report
filing only);

5. Total number of customers that became eligible for
disconnection due to nonpayment of bills, but were not disconnected
because o0of the disconnection suspension, since March 5, 2020
(or, after the Utility's initial report filing, since the
Utility's last report);

6. Total number of customers re-connected due to the

suspension of any and all rules and provisions that prevent or

23March 5, 2020 is the date of the Governor’s first
Proclamation Related to the COVID-19 Emergency, available at:
https://governor.hawaii.gov/wp-content/uploads/2020/03/2003020-
GOV-Emergency-Proclamation COVID-19.pdf.
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condition re-connection of disconnected customers since
March 5, 2020 (or, after the Utility's initial report filing,
since the Utility's last report);

7. Number of customers in arrears by vintage
(30/60/90 days, etc.), by applicable customer classes;

8. Total dollar value of unpaid balances by vintage,
by applicable customer classes;

9. Number of payment plan agreements Utility entered
into with its customers:

a. Since March 5, 2020, and the average repayment term
of those agreements* (*required for Utility’s
initial report filing only);

b. Since the Utility’s last report was filed with the
Commission, and the average repayment term of
those agreements;

C. Since March 5, 2020, total number of successfully
completed payment plan agreements (i.e., customer
eliminated past due balance under the payment
agreement) * (*required for Utility’s initial report
filing only);

d. Total number of successfully completed payment plan
agreements since the Utility’s last report was
filed with the Commission;

10. Number of customers engaged by the Utility with
information about potential payment plans and other assistance
since March 5, 2020 (or, after the Utility's initial report filing,
since the Utility's last report);

11. Amount of CARES Act funding (or other COVID-relief

funds) that have been used to assist customers with bill payments
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since March 5, 2020 (or, after the Utility's initial report filing,
since the Utility's last report); and

12. A description and utilization statistics related to
the Utility’s customer assistance programs (other than information
that is already captured by the data points above)* (*required for
Utility’s initial report, but should be updated with any changes
in subsequent reports).

The Commission opens the instant docket to house the
reports requested of the Utilities described above, as well as to
issue future orders addressing the disconnection suspension.?*
The subject docket is intended to serve as a repository for the
requisite filings. All matters that may require Commission
approval related to any Utility’s election to establish regulatory
assets to record <costs resulting from the suspension of
disconnections pursuant to Order Nos. 37125, 37153, 37189, 37251,
37284, or the instant Order, will Dbe resolved 1in applicable
proceedings outside of this docket. As a repository docket
resulting from the extraordinary circumstances presented by the
COVID-19 Pandemic, the Commission specifically excludes from this
Order any language which invites interested persons to move to

intervene or participate in said docket.

24As noted above, Exhibit A - Sample Reporting Spreadsheet,
attached to the instant Order, provides a template for how the
Commission would like to see this information presented.
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All Utilities subject to the Reporting Requirements set
forth above, shall, on the first of the month,?> beginning on
February 1, 2021,26 file these reports, until otherwise ordered by
the Commission. As discussed above, telecommunication providers do
not need to file reports detailing information regarding
wireless services.

Any Utilities that have elected to establish regulatory
assets are directed to file their quarterly reports in the instant
docket (rather than filing them as non-docketed reports),

beginning with the quarterly report due on February 1, 2021.

25Tf the first of the month falls on a Saturday, Sunday,
or State holiday, the Utilities should file their reports on the
next day that is not a Saturday, Sunday, or State holiday.
See Hawaiili Administrative Rule § 16-601-22 (Computation of Time).

26The Commission chooses this date for the first report so
that Utilities that have elected to establish regulatory assets to
record costs resulting from the suspension of disconnections can
file the reports required by Section II.B of this Order at the
same time as the quarterly reports required. To the extent
that information required by Order No. 37125, Order No. 37153,
Order No. 37189, Order No. 37251, or Order No. 37284 is already
captured in the reports required by Section II.B, above,
the quarterly reports need not repeat it, but should note that the
information 1is already provided in the report required by
Section II.B.
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C.

Transition Planning

The Consumer Advocate states that it “believes that
transition plans and data are sensible next steps to addressing
the information gap and finding a prudent way forward that can
support both consumers and wutilities[]”?7 as the Commission
considers moving away from the disconnection suspension.
The Commission agrees, and as such, in addition to the Reporting
Requirements detailed above, and to assist the Commission with
preparing for a future transition away from the disconnection
suspension, the Commission states the following:

1. By this Order, the Commission directs any Utility
covered by this Order that has not already done so0,28 to develop
customer payment plans for those customers with past due balances
greater than sixty (60) days, that will be available to help ease
the burden of paying utility bills following the cessation of the
disconnection suspension.

2. Prior to any future lifting of the disconnection
suspension, the Commission will later be requesting an additional

report from Utilities by Order detailing the following:

27Consumer Advocate Response at 9.

28Wireless telecommunications services are exempted from
this requirement.
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a. A discussion of the payment plans that will be in
effect once the moratorium is lifted including the
length of time that the plans will be offered;

b. Eligibility criteria;

C. When, prior to the 1lifting of the suspension,
payment plans have commenced or will commence;

d. Any necessary tariff changes;

e. A customer outreach plan which will, among other
things, inform customers of the delinqgquent
customer’s outstanding principal balance; and

f. Other Utility-specific options that will allow a
delinquent customer to pay outstanding principal
balances, and a way for that customer to connect
with a customer service representative of the
utility to make payment arrangements.

Separately, the Commission notes that the
Consumer Advocate also discussed forgiveness plans in its
Response, such as debt forgiveness plans or customer balance
adjustments, noting that these plans “can be used to help low
income and unemployed residential customers and/or commercial
customers that might otherwise need to shut down[,]” and “be the
bridge option to allow recovery of a majority of outstanding
balance.”?? However, given that the Commission and the State are
still awaiting information regarding any forthcoming federal aid

that might be available to utility customers to ease the economic

impacts of the COVID-19 pandemic, the Commission defers

2%Consumer Advocate Response at 10.
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consideration of the issue of forgiveness plans until it is able
to gather more information about the existence and amount of aid

that may be available.3¢

IIT.
ORDERS

THE COMMISSTION ORDERS:

1. The Commission opens the instant docket as a
repository for information filed by relevant Utilities on the
financial effects of the disconnection suspension and related
issues on utilities and their customers, and customer
outreach efforts.

2. Based on the extraordinary circumstances related to
COVID-19, and on the Commission’s further expedited investigation
into this matter, there is good cause to extend the
suspension of disconnection of service originally set forth in
Order Nos. 37125, 37153, 37189, 37251, and 37284 until

March 31, 2021, with the modifications set forth herein.

30The Commission notes that on December 21, 2020, Congress
passed a coronavirus pandemic relief bill, which includes a
provision providing for relief funds to be used for utility bills.
See Honolulu Star Advertiser, “Hawaii could get $2.5B in federal
relief funds,” available at: https://www.staradvertiser.com
/2020/12/22/hawaii-news/hawaii-could-get-2-5b-in-federal-relief-
funds/.
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3. Any Utility that books regulatory assets consistent
with the authorization provided in either Order Nos. 37125, 37153,
37189, 37251, 37284, or this Order, must file a quarterly report
as set forth above, detailing the amounts of the costs incurred
which have been booked to the regulatory assets and any savings
realized, as set forth herein. Beginning with the quarterly
reports due on February 1, 2021, those reports should be filed in
the instant docket.

4. The Commission also establishes the monthly

Reporting Requirements set forth above in Section II.B, above.
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5. The Commission directs any Utility covered by
this Order that has not already done so, to develop customer
payment plans for customers with past due balances greater than
sixty (60) days, as set forth and subject to the exceptions in
Section II.C, above. The Commission will issue an order asking
Utilities to provide the details regarding their payment plans,

as described above, prior to lifting the disconnection suspension.

DONE at Honolulu, Hawaii DECEMBER 22, 2020

PUBLIC UTILITIES COMMISSION
OF THE STATE OF HAWATI

Y4
/M-L. !P >

Je nifeq M. Potter, Commissioner

Leodoldff'R. Asunc&iib Jr., Commissioner

APPROVED AS TO FORM:

(awore C ool

Caroline C. Ishida
Commission Counsel

2020-0209.ljk
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Data Point

Data

Total Number of Utility Customers, by applicable
customer classes

Total dollar value of all customer late fees that have
been waived pursuant to this Order since March 2020
by applicable customer classes (or, after the Utility’s
initial report filing, since the Utility's last report);

Total dollar value of all customer interest charges that
have been waived pursuant to this Order since March
2020 by applicable customer class (or, after the
Utility’s initial report filing, since the Utility's last
report);

Tariff provision that governs Utility threshold for
customer disconnection* (*required for Utility's
initial report filing only)

Total number of customers that became eligible for
disconnection due to nonpayment of bills, but were
not disconnected because of the disconnection
suspension, since March 2020 (or, after the Utility's
initial report filing, since the Utility's last report)

Number of customers re-connected due to the
suspension of any and all rules and provisions that
prevent or condition re-connection of disconnected
customers since March 2020 (or, after the Utility's
initial report filing, since the Utility's last report)

EXHIBIT A




Number of customers in arrears by vintage (30/60/90
days, etc.), by applicable customer classes

< 30 days:

60 days:

90 days:

120 days:

150 days:

180 days:

210 days:

> 240 days:

Total dollar value of unpaid balances by vintage, by
applicable customer classes

< 30 days:

60 days:

90 days:

120 days:

150 days:

180 days:

210 days:

> 240 days:

9. Number of payment plan agreements Utility
entered into with its customers:

a. Since March 5, 2020, and the average
repayment term of those agreements*
(*required for Utility’s initial report filing only);

b. Since the Utility’s last report was filed with the
Commission, and the average repayment term of
those agreements;

¢. Total number of successfully completed
payment plan agreements (i.e., customer
eliminated past due balance under the payment
agreement)* (*required for Utility’s initial report
filing only);

d. Number of successfully completed payment
plan agreements since the Utility’s last report
was filed with the Commission.

10.

Number of customers engaged by the Utility with
information about potential payment plans and other
assistance since March 5, 2020 (or, after the Utility's
initial report filing, since the Utility's last report).




11.

Amount of CARES Act funding (or other COVID-relief
funds) that have been used to assist customers with
bill payments since March 5, 2020 (or, after the
Utility's initial report filing, since the Utility's last
report)

12.

A description and utilization statistics related to the
Utility’s customer assistance programs (other than
information that is already captured by the above)
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mailto:plapier@infinitimobile.com
mailto:lisa@kgcomm.net
mailto:info@joinlunar.com
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AMY RAY GLENN P. STORY

MANAGER, TAX CHIEF FINANCIAL OFFICER
METROPCS CALIFORNIA, LLC PATRIOT MOBILE, LLC
Taxops@T-Mobile.com glenn@eoscell.com

TAMIKA S. MAYES RICHARD PELLY

SENIOR ATTORNEY PLINTRON TECHNOLOGIES USA LLC
U.S. TAX COUNSEL GROUP richardpelly@plintronamericas.co
ONSTAR, LLC m

tamika.mayes@gm.com

PURETALK HOLDINGS, LLC

JOSE L. SOLANA mark@csilongwood.com
PRESIDENT
PINNACLE TELECOMMUNICATIONS

GROUP, LLC REPUBLIC WIRELESS, INC.
joel@gsaudits.com regulatory@republicwireless.com
JENNIFER RABIG NATHAN JOHNSON
REGULATORY AGENT CHIEF EXECUTIVE OFFICER
HELLO MOBILE TELECOM LLC SAGE TELECOM COMMUNICATIONS, LLC
jrabigl@fastekteam.com dba TRUCONNECT

scockerham@telecompliance.net

SAM OLAWAIYE

INREACH INC. HEATHER DOBSON

tax.dept@garmin.com SR. MGR. TRANSACTION TAX
SPECTRUM MOBILE, LLC
taxregulatory@charter.com

MASAHIRO FURUYA

EXECUTIVE VP

KDDI AMERICA, INC. STS MEDIA, INC.

gal@kddia.com dba FREEDOMPOP
orvin@gsaudits.com

BETH BRANDENSTEIN

LYCAMOBILE USA, INC. ENRIQUE LANDIVAR

bethl@gsaudits.com TELEFONICA USA, INC.
enrique.landivar@telefonica.com

JUSTEN BURDETTE

CEO/PRESIDENT BILL MORRIS
MOBI, INC. CHIEF FINANCIAL OFFICER
Jjusten@mobi.com TEMPO TELECOM, LLC

bill.morris@mytempo.com



mailto:Taxops@T-Mobile.com
mailto:tamika.mayes@gm.com
mailto:joe@gsaudits.com
mailto:req@qlinkmobile.com
mailto:tax.dept@garmin.com
mailto:ga@kddia.com
mailto:beth@gsaudits.com
mailto:justen@mobi.com
mailto:glenn@eoscell.com
mailto:richardpelly@plintronamericas.com
mailto:richardpelly@plintronamericas.com
mailto:mark@csilongwood.com
mailto:regulatory@republicwireless.com
mailto:scockerham@telecompliance.net
mailto:taxregulatory@charter.com
mailto:enrique.landivar@telefonica.com
mailto:elena.thomasson@birch.com
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READY WIRELESS, LLC CHESLEY DILLION

dba AFFINITY CELLULAR VP - CORP. TAX

dba CLUB CELLULAR TRACFONE WIRELESS, INC.
jrcarter@readywireless.com dba SAFELINK WIRELESS

mmontenegrol@tracfone.com

AMANDA GUCICH

COMPLIANCE MANAGER GARY JOSEPH
ROK MOBILE, INC. MANAGER
promano@rokmobile.com WIMACTEL, INC. (COR)

jmackenziel@goviiz.com

MATT O’ FLAHERTY

PRESIDENT CHRISTINA MEYERING
SELECTEL, INC. CONTROLLER

dba SELECTEL WIRELESS TING INC.
oflaherty.matt@gmail.com cmeyeringltucows.com
DARRIN PFANNENSTIEL, ESQ. ANDREW M. LANCASTER
STREAM COMMUNICATIONS, LLC MANAGER
darrin.pfannenstiell@streamenergy VIRGIN MOBILE USA, L.P.
.net andy.m.lancaster@sprint.com
TACHIBANA ENTERPRISES, LLC JONATHON FRANCIS
sli@tachibana.com DIRECTOR

WING TEL INC.
jonathon@wingalpha.com

TELRITE CORPORATION
mark@csilongwood.com

SUSAN COCKERHAM
REGULATORY AGENT
EILEEN BAYERS 365 WIRELESS LLC
VICE PRESIDENT scockerham@telecompliance.net

THE LIGHT PHONE, INC.
eileen@thelightphone.com

STEVE DELGADO
CONSULTANT - TAX

BETH BRANDENSTEIN CELLCO PARTNERSHIP
THE PEOPLE'S OPERATOR USA, LLC dba VERIZON WIRELESS
bethlgsaudits.com steve.delgado@verizon.com

GERALD GUARDIOLA
CRICKET WIRELESS LLC
gg009y@att.com



mailto:jrcarter@readywireless.com
mailto:promano@rokmobile.com
mailto:oflaherty.matt@gmail.com
mailto:darrin.pfannenstiel@streamenergy.net
mailto:darrin.pfannenstiel@streamenergy.net
mailto:sli@tachibana.com
mailto:mark@csilongwood.com
mailto:eileen@thelightphone.com
mailto:beth@gsaudits.com
mailto:mmontenegro@tracfone.com
mailto:jmackenzie@goviiz.com
mailto:cmeyering@tucows.com
mailto:andy.m.lancaster@sprint.com
mailto:jonathon@wingalpha.com
mailto:scockerham@telecompliance.net
mailto:gg009y@att.com
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GERALD GUARDIOLA

NEW CINGULAR WIRELESS PCS, LLC

gg009y@att.com

WENDY HEE
PRESIDENT
PA MAKANI LLC
dba SANDWICH ISLES WIRELESS
wendyh@waimana.com

ANDREW M. LANCASTER
MANAGER
SPRINTCOM, INC.

dba SPRINT PCS
andy.m.lancaster@sprint.com

GARY FINKEL

CFO

ALLTANT TECHNOLOGIES, L.L.C.
gfinkel@allianttech.com

KIRK IYAMA

SR. MANAGER

COMCAST OTR1, LLC

Kirk Iyama@cable.comcast.com

JAMES TATE

GENERAL MANAGER

EXCELLUS COMMUNICATIONS, LLC
jim.tatel@seniortechllc.com

MARY T. BULEY

SENTIOR REGULATORY MANAGER
ONVOY SPECTRUM, LIC
mary.buleylonvoy.com

ISSA ASAD
Q LINK WIRELESS LLC
issalglinkwireless.com

AMY RAY

TAX MANAGER

T-MOBILE WEST LLC
dba T-MOBILE

Amy.Ray@T-Mobile.com

GARY GRINHAM
UVNV, INC.

dba MINT MOBILE
ggrinham@ultra.me

BLAIR ROSENTHAL

ASSISTANT GENERAL COUNSEL
VODAFONE US INC.
blair.rosenthal@vodafone.com

STEVE DELGADO

TAX CONSULTANT

VISIBLE SERVICE LLC
steve.delgado@verizon.com

TRINA PURDY

SENIOR STAFF ACCOUNTANT

ATC MAKENA WWTP SERVICES CORP.
tpurdy@makenagbc.com

LEE MANSFIELD, MANAGER
SARAH LEEPER, ESQ.
DEMETRIO A. MARQUEZ,
PARALEGAL IV

HAWAITI - AMERICAN WATER COMPANY

(HAWATITI KAI OPERATIONS)
lee.mansfieldl@amwater.com
sarah.leeperflamwater.com
demetrio.marquez@amwater.com



mailto:gg009y@att.com
mailto:wendyh@waimana.com
mailto:andy.m.lancaster@sprint.com
mailto:gfinkel@allianttech.com
mailto:jim.tate@seniortechllc.com
mailto:mary.buley@onvoy.com
mailto:issa@qlinkwireless.com
mailto:ggrinham@ultra.me
mailto:blair.rosenthal@vodafone.com
mailto:steve.delgado@verizon.com
mailto:tselby@makenagbc.com
mailto:lee.mansfield@amwater.com
mailto:sarah.leeper@amwater.com
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LEE MANSFIELD, MANAGER

SARAH LEEPER, ESQ.

DEMETRIO A. MARQUEZ,

PARALEGAL IV

HAWAII - AMERICAN WATER COMPANY
(MAUNA LANI OPERATIONS)

lee.mansfieldl@amwater.com

sarah.leeper@amwater.com

demetrio.marquez@amwater.com

HOLLY GANDIA
AGENT

HOH UTILITIES, LLC
holly@mskauai.com

JAY M. UYEDA

VP OF DEVELOPMENT

KAUPULEHU WASTE WATER COMPANY
juyedalhualalairesort.com

LINDSAY CRAWFORD

SENIOR MANAGER OF PLANNING &
ENGINEERING

KUKUI'ULA SOUTH SHORE COMMUNITY
SERVICES LLC

lcrawford@kukuiula.com

LISA M. MARSH
CONTROLLER

MOSCO, INC.
Imarsh@molokairanch.com

ROBERT STOUT

ACCOUNTING MGR.

HAWAII WATER SERVICE COMPANY,
INC. - PUKALANI WASTEWATER
DISTRICT

rstoutl@hawaiiwaterservice.com

PAULUS SUBRATA

VICE PRESIDENT

KAPALUA WASTE TREATMENT COMPANY
psubrata@mlpmaui.com

ROBERT STOUT
KEAUHOU COMMUNITY SERVICES, INC.
Rstout@hawaiiwaterservice.com

GARRET TOKUDA

SENIOR VP, FINANCE

MANELE WATER RESOURCES, LLC
gtokuda@pulamalanai.com

JOSEPH GIANNINI

DIRECTOR-HOSPITALITY ACCOUNTING

TURTLE BAY WASTEWATER TREATMENT,
LLC

jgiannini@revantage.com

ROBERT STOUT
ACCOUNTING MGR.
WATIKOLOA SANITARY SEWER COMPANY,
INC.
dba WEST HAWAII SEWER COMPANY
Rstout@hawaiiwaterservice.com

CANDICE MEYER

CFO

WAIMEA WASTEWATER COMPANY, INC.
mey.c@pri-hi.com

JOHN K. NEWTON
MEMBER SECRETARY
AQUA PUHI, LLC
dba PUI SEWER & WATER COMPANY
pswmaill@aquaengineers.com



mailto:lee.mansfield@amwater.com
mailto:sarah.leeper@amwater.com
mailto:holly@mskauai.com
mailto:juyeda@hualalairesort.com
mailto:lmarsh@molokairanch.com
mailto:rstout@hawaiiwaterservice.com
mailto:psubrata@mlpmaui.com
mailto:Rstout@hawaiiwaterservice.com
mailto:gtokuda@pulamalanai.com
mailto:jgiannini@revantage.com
mailto:Rstout@hawaiiwaterservice.com
mailto:mey.c@pri-hi.com
mailto:pswmail@aquaengineers.com
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ROBERT STOUT

ACCOUNTING MANAGER

KONA WATER SERVICE COMPANY, INC.
Rstout@hawaiiwaterservice.com

SHARI SAKAMOTO

PUNALU'U WATER & SANITATION
CORP.

shari.sakamoto@robertshawaii.com

ROBERT STOUT

ACCOUNTING MANAGER

WATIKOLOA RESORT UTILITIES, INC.
dba WEST HAWAITI UTILITY COMPANY

Rstout@hawaiiwaterservice.com

MITCH SILVER
KALAELOA WATER CO., LLC
alex.dosen@huntcompanies.com

BRAD SUIZU

SECRETARY & MANAGER

PRINCEVILLE UTILITIES COMPANY,
INC.

bsuizul@princeville.com

KISAN JO

PRESIDENT

SOUTH KOHALA WATER CORPORATION
k.jo@princehawaii.com

OLIVIA MAKI
HANA WATER SYSTEMS, LLC - SOUTH
omaki@biologicalcapital.com

OLIVIA MAKI
HANA WATERSYSTEMS, LLC - NORTH
omaki@biologicalcapital.com

ROBERT STOUT

ACCOUNTING MANAGER

HAWAII WATER SERVICE COMPANY,
INC. - KAANAPALI OPERATION

Rstout@hawaiiwaterservice.com

PAULUS SUBRATA
VICE PRESIDENT
KAPALUA WATER COMPANY
psubratal@mlpmaui.com

JOHN R. ORD

CHIEF FINANCIAL OFFICER

KEALTIA WATER COMPANY HOLDINGS
LLC

kealiamaill@aquaengineers.com

WILLIAM L. MOORE

KRWC CORP. - KOHALA RANCH WATER
COMPANY

billmoore@hawaii.rr.com

GARRET TOKUDA

SENIOR VP, FINANCE
LANAT WATER CO., INC.
gtokuda@pulamalanai.com

KATHERINE DRAGO

PRESIDENT

HAWAIIAN BEACHES WATER COMPANY,
INC.

kateprescott78Cfhotmail.com

JAY M. UYEDA

VP OF DEVELOPMENT
KAUPULEHU WATER COMPANY
juyeda@hualalairesort.com



mailto:Rstout@hawaiiwaterservice.com
mailto:shari.sakamoto@robertshawaii.com
mailto:Rstout@hawaiiwaterservice.com
mailto:alex.dosen@huntcompanies.com
mailto:bsuizu@princeville.com
mailto:d.hwang@princehawaii.com
mailto:omaki@biologicalcapital.com
mailto:omaki@biologicalcapital.com
mailto:Rstout@hawaiiwaterservice.com
mailto:psubrata@mlpmaui.com
mailto:kealiamail@aquaengineers.com
mailto:billmoore@hawaii.rr.com
mailto:gtokuda@pulamalanai.com
mailto:kateprescott78@hotmail.com
mailto:juyeda@hualalairesort.com
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TOM HITCH

PRESIDENT

KILAUEA IRRIGATION CO., INC.
tomahitch@earthlink.net

LANCE K. PAGADOR.

ASST. CONTROLLER

LATE WATER COMPANY, INC.
pagadorl@hawaiireserves.com

GLENN TREMBLE

MANAGER

LAUNTUPOKO IRRIGATION COMPANY,
INC.

glenn@westmauiland.com

GLENN TREMBEL
VP OPERATIONS

LAUNIUPOKO WATER COMPANY, INC.

glenn@westmauiland.com

TAYLOR MOWER

NORTH SHORE WATER COMPANY, LLC

tmower@kennedywilson.com

ROBERT STOUT
ACCOUNTING MANAGER
WAIKOLOA WATER COMPANY, INC.

dba WEST HAWAII WATER COMPANY

Rstout@hawaiiwaterservice.com

LISA M. MARSH
CONTROLLER

MOLOKAI PUBLIC UTILITIES, INC.

tsvetin@molokairanch.com

GLENN TREMBLE

VP OPERATIONS MANAGER
OLOWALU WATER COMPANY, INC.
glenn@westmauiland.com

LISA M. MARSH
WAI'OLA O MOLOKAI, INC.
tsvetin@molokairanch.com

ROBERT E. STRAND, ESQ.
CARLSMITH BALL LLP
rstrand@carlsmith.com

PETER Y. KIKUTA

THOMAS W. WILLIAMS

GOODSILL ANDERSON QUINN & STIFEL
LLP

pkikutal@goodsill.com

twilliams@goodsill.com

BRUCE NAKAMURA

JOSEPH A. STEWART
KOBAYASHI SUGITA & GODA
ban@ksglaw.com
jas@ksglaw.com

KRIS N. NAKAGAWA

LTANNA FIGUEROA

MORIHARA LAU & FONG
KNakagawa@moriharagroup.com
lfigueroal@moriharagroup.com

DOUGLAS CODIGA
SCHLACK ITO, LLC
dcodiga@schlackito.com

SANDRA-ANN Y.H. WONG

ATTORNEY AT LAW, A LAW
CORPORATION

sawonglaw@hawaii.rr.com



mailto:tomahitch@earthlink.net
mailto:pagadorl@hawaiireserves.com
mailto:glenn@westmauiland.com
mailto:glenn@westmauiland.com
mailto:tmower@kennedywilson.com
mailto:Rstout@hawaiiwaterservice.com
mailto:tsvetin@molokairanch.com
mailto:glenn@westmauiland.com
mailto:tsvetin@molokairanch.com
mailto:rstrand@carlsmith.com
mailto:pkikuta@goodsill.com
mailto:twilliams@goodsill.com
mailto:ban@ksglaw.com
mailto:jas@ksglaw.com
mailto:KNakagawa@moriharagroup.com
mailto:lfigueroa@moriharagroup.com
mailto:dcodiga@schlackito.com
mailto:sawonglaw@hawaii.rr.com
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PAMELA J. LARSON
DAVID Y. NAKASHIMA
JEFFREY T. ONO
WATANABE ING LLP
PLarson@wik.com
DNakashima@wik.com
JOno@wik.com

CARLITO P. CALIBOSO

BRADLEY S. DIXON

YAMAMOTO CALIBOSO

A LIMITED LIABILITY LAW COMPANY
ccalibosol@ychawaii.com
bdixon@ychawaii.com



mailto:PLarson@wik.com
mailto:DNakashima@wik.com
mailto:JOno@wik.com
mailto:ccaliboso@ychawaii.com
mailto:bdixon@ychawaii.com
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