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The Case and Document Management System (CDMS) also known as eServices. 

We have improved the experience for our users, and are hoping that it will streamline filing documents, 

cases, tariffs and payments.  On the main page, you will notice that there are 8 categories within the 

orange banner; Home, Calendar, Consumer Assistance, Regulated Entities, Submit a Filing, Reports, 

Search Cases & Filing, Contact, PUC Home. 

You are able to view these different categories without having to signup or login; however, in order be 

able to file documents, make payments, etc., you will need to signup.  There is no fee for you to signup, 

and this video will walk you step by step for the signup process.  

At the top right corner of your page, you will notice that there is a login/signup area; please click on this.  

 

Once you have clicked on the signup, you will then be directed to a webpage that looks like this: 

 

On the signup page, you will be asked to provide your first and last name, a valid email address, your 

phone number, what your title is within your company, the address of where the company is located, 

the city and state that it is in and a valid zip code. 

After inputting this information, please click next. 

The next screen that you will see, is asking if you would like to have the Multi-factor Authentication 

enabled.  
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This is not a requirement in order to signup for eServices. Should you choose this option, you will be 

directed to use an authenticator of your choice (i.e., Microsoft Authenticator App 2FA Authenticator, 

Authy, Duo, LastPass Authenticator, etc.) 

After choosing to enable or not selecting the MFA (Multi-factor Authentication), you will click next.  The 

next screen that is shown, will be asking if you are joining a Regulated Entity or not.  

 

If you choose Yes, it will then proceed to have you search for that Entity that you are a part of: 

 

Once you have searched for and chosen your entity, click on the box that is to the left of the entity 

name. 
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After you have chosen the entity name, you will then see the signup button at the bottom of the screen.  

 

When you click on the signup button, the next screen that will appear will state that you need to go to 

your email to finish the registration process. 
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The email that is sent to you, will be asking for you to reset your password. The system automatically 

generates a temporary password, so you will need to set your own password by clicking on the link 

within the email: 
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This link will take you directly to the verification code page. This code will have been emailed to you 

using the email address that you provided during signup: 

 

You will need to check your email for this code and enter it into the verification code box:  
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After you have put in the verification code, you will then be taken to the password screen so that you 

can change the password. The requirements for the password is 8 characters, 1 letter and 1 number.  

 

Once you have selected your password, you will need to type it in both new password and confirm 

password box and then click Change password: 

 

After you click Change Password, you will then be directed to the Home page of the new eServices 

website:  
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You will notice in the top right-hand corner that it will have your name that you signed up with and a 

drop down arrow that is the same color as your name along with a bell. The Bell icon is used for 

notification purposes, and lets you know when you have received a new message, action or inquiry: 

 

You have now completed the registration process and can enjoy using the new eServices website to its 

full extent. 

Mahalo nui loa iā ʻoe no kou manawa 
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Thank you for your time

 

 


